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Post-Webinar Survey

• 2 minutes!

• We love knowing what you like or would 
like improved!

• Really helps me (Kelsey) out when 
presenting to my bosses ☺ 

• I’ll provide a link at the end or you will get 
an email tomorrow!!!



1. Campaign Impacts

2. Messaging Options

o Timed Campaigns

o Automated Keyword Responses

3. Campaign Examples

4. Plan a Campaign

5. Q&A

Agenda



1. Impact of Analytics

2. Available Data

3. Analytics on the Dashboard

4. Message History Demo

5. Excel Pivot Table Practice

6. Q&A

7. Close

Agenda



Big Question:

What does "success" look like when it 
comes to contact communication?



Importance of Analytics
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MEASURE 

COMMUNICATION 

EFFECTIVENESS

DATA-DRIVEN 

DECISION MAKING

OPTIMIZE STUDENT 

JOURNEYS

DEMONSTRATE ROI CONTINUOUS 

IMPROVEMENT 

LOOP

A/B testingIdentify BottlenecksEvidence-based strategyMessages are being seen 
and acted on

Show Value
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What can you learn from 
your analytics dashboard?

What day of the 
week or time of day 
are messages most 

successful?

Does the use of 
emojis or media 

change the success 
of my messaging?

What are some 
users doing that 

other users aren't?

How engaged are 
students in 

our messaging?

How many 
program messages 
are being sent out?



Available Data



• Counselors have access to 
YOUR caseload data

• Program admin access to 
YOUR program data

• Account admin have access to 
ALL data

Data is Based on Access
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Export Message History Contact Data File

Analytics Dashboard Custom Reporting



Export Message History
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Spreadsheet of ALL texts
•Quick messages
•Adhoc
• Program
•Autoresponder



Contact Data File
• Most current data file for your program’s contacts

• Includes

• Name Phone number

• Program ID

• All custom data
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The Analytics Dashboard

• Program-wide stats

• Export individual contact engagement data
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Admin Dashboard Analytics
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Real-time Stats Contacts (all time)

Messages Counselor Stats



Dashboard: Real-time Stats

• Quick at-a-glace program-wide stats

• Real-time updates

• Covers your entire program history
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Dashboard: Contact Engagement Report

• Measures engagement = contact response rate

• Most valuable for programs looking for contact back-and-forth texting

• Real-time updates

12/10/2025

Click to see 
and export 
individual 
contacts!



Dashboard: Contact Engagement Report

• Most of your texts are informational: Expect a lower rate

• Most of your texts are conversational: Look for a higher rate

12/10/2025

Want higher 
engagement? 
Ask for a 
response!



Dashboard: Message Statistics
• Program-wide stats

• Quick messages and program messages

12/10/2025

Click to see 
message 
stats!



Message Statistics
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Dashboard: Counselor Statistics Report

• See contacts allocated to each 
counselor.

• See engagement rate.

• Coaching Opportunity: What 
are counselors with high 
engagement rate doing 
differently?

12/10/2025

Click to 
see each 
councilor's 
stats!
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Demo Modern Campus 

University Analytics Dashboard



Message History Export



What can you learn from 
a message history export?

How many 
contacts 

responded 
“Yes” to “Are 

you still 
interested in 
applying?”

How many 
times did the 

autoresponder 
reply to an 

incoming text?

How many 
new contacts 

did we register 
this year?

How many 
birthday 

messages went 
out this year?

Which user is 
sending out the 

most adhoc 
messages?
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How to Download Your Message History



1. Access the Exports Tab

• Select the “Messages” tab.

• Select the “Exports” tab.

12/10/2025

Export Your Message History



2. Select Your Program

• Select your program from the 
dropdown menu
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Export Your Message History



3. Select Your Message Date Range

• All Messages

• Every single message ever sent or 
received 

• Only messages within a specific time 
frame

• Start Date

• End Date

• Confirm when you’re ready

12/10/2025

Export Your Message History



4. Export and Download Your Report

• Select “Export.”

• Go to your email 
inbox.

• Select “Download the 
Report.”

12/10/2025

Export Your Message History



Keep In Mind, When Downloading Reports…

• Reports typically take less than 5 minutes.

• They can take up to 15 depending on time of day and file size!

• You can run the report every 2 hours.

• Need to run again? Slightly change the date parameters.
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Column Headers Defined

message_id

A unique ID for each message—useful for tracking or referencing 
specific communications.
* Messages with the same template_id will still have a unique 
message_id because they are associated with a specific contact.

participant_id
Unique signalvine_id for each contact/user—helps tie messages to 
individuals.

template_id

• Messages sent in the platform have unique template IDs.
• Program messages created with the template will have the 

same ID.
• Quick messages sent from the platform will have the same ID.
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Column Headers Defined

msg_direction Indicates who sent it: Sent (you) or Received (the contact).

sent_type

How the message was sent: via a program template, quick send, 
autoresponder, ad hoc, or handler.

• Quick: Anything sent from the “Send” or “Send to current 
result” in the platform.

• Program: Messages sent using the message template.
• Autoresponder: Messages sent from the autoresponder.
• Ad hoc: Messages sent in the message history / conversation. 

Individual conversations with contacts.
• Handler: n/a: Automated key-word responses built into a 

program messages. (i.e. "Respond Yes or No."
34
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Column Headers Defined

body The content of the message with merge fields already populated.

media MMS content (if any) associated with the message.

time
The timestamp of the message in your local timezone (ISO format).
May 13, 2025 at 8:42pm.
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Using Pivot Tables
Message History Export



How many “Welcome”
texts have been sent?

template_id sent_type

sent_type

Filter to “program”

“program” = messages set up with 
a template!



How often is the autoresponder used?

12/10/2025

sent_type msg_direction



Which autoresponder 
messages are being used?

Filter “sent_type” to autoresponder!
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What types of messages are users 
sending? Do you want to create 

goals around these?

12/10/2025
sent_type

sent_by sent_by



How many people responded 
“Yes” they are planning to 

register?
Great, let us know if you need any help 

registering!

Sorry to hear that? Would you mind 
telling us why? 1-Finances, 2- Working, 
3- Taking Courses Elsewhere, 4 - Other

Yes

No

1

Hi Nathan, do you plan to 
register for summer classes? 

Respond Yes or No.

2 3 4
We understand. 

Are you interested 
in exploring 

financial aid?

We understand. Are 
you interested in 
going part time?

Thanks for letting 
us know, have a 
great semester!

Thanks for letting us know! 
Text us here or give us a call 
at 555-555-5555 if you change 
your mind and want to talk 

through options!



How many people responded 
“Yes” they are planning to 

register?
Great, let us know if you need any help 

registering!

Sorry to hear that? Would you mind 
telling us why? 1-Finances, 2- Working, 
3- Taking Courses Elsewhere, 4 - Other

Yes

No

1

Hi Nathan, do you plan to 
register for summer classes? 

Respond Yes or No.

2 3 4
We understand. 

Are you interested 
in exploring 

financial aid?

We understand. Are 
you interested in 
going part time?

Thanks for letting 
us know, have a 
great semester!

Thanks for letting us know! 
Text us here or give us a call 
at 555-555-5555 if you change 
your mind and want to talk 

through options!



How many people received a 
certain automated response?

12/10/2025

sent_typebody

sent_type

Filter to “handler”

“handler” = the automated texts!



12/10/2025 Modern Campus User Conference 2025 44

How to Create a Pivot Table



Select All Cells on Your Sheet
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Select ”Insert” then “Pivot Table”
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Select “Okay”

12/10/2025
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How to Filter Your Spreadsheet



Select the “Data” tab, then “Filter”
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Use the dropdown on any 
column to filter



What will you put 
into practice after 

this webinar?
Answer in the poll!



Q&A
Please put your questions into 

the Zoom Q&A feature!



Thank You
See you next month!
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Liftoff

A Modern Campus Deck Template

Austin Ventola

Senior Design Manager
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