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Message 101 - Admin

This account admin webinars will go into additional detail on
program settings, data file imports, and program messages.
Geared toward Account and Program Admin. Counselor level
users will learn about messaging and personal settings.
Kelsey Seale
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Message 101

Learn about the platform and what you can do!

Kelsey Seale
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Post-Webinar Survey

* 3. Overall, were you satisfied with your training?

O Yes
* 2 minutes! O
* We love knowing what you like or =4 On th folloing scale, how hlpul nd nformative s the

would like improved! e 4 .
O O O o O

* Really helps me (Kelsey) out when
presenting to my bosses ©

Additional comments to reflect your score.

! H 1 5. Additional feedback? We val feedback and itt
* I'll provide a link at the end or you 3 dtenalfeedbace e vabuyou eedhecnd ue v
will get an email tomorrow!!!

2

6. Don't see a session that sparks your interest? Leave us a
comment with a topic that we can build a session around in the
future!

Engaging Modern Learners For Life moderncampus.com
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Message 101

moaoern campus . .
? messoge Messages  Contacts  Programs  Analytics Implementation HE {:6}
advanced search cG Celia Gardner °
v Sort by Newest .
Registrar
2 Active Conversations 3 cela araner - Z/us/ZLl | U434 FM
@a Unread 2 Celia Gardner 2/10/21
Starred 26 REGISTRAR Celia, it's almost time to register for the Spring semester! Check your @
Yes, when is my registration slot? . . .
No Action Needed student portal to see your time slot and registration steps. Do you have
Sent any registration questions?
Amaris Cardenas ® 2/10/21
REGISTRAR Registrar - 2/10/21 | 11:24 AM
nah I'm good
PROGRAMS ALL | NONE
Admissions v Keon Davenport 2/10/21 Hi Celia, | just wanted to check in and see how your semester is going so CR
Advising v REGISTRAR far!
Financial Aid v when does registration open?
Reqist o Cutler Reynolds - 2/10/21 | 03:28 PM
eqgistrar
Seamus Ramos 2/10/21
REGISTRAR cG Yes, when is my registration slot?

I'm good thank you for checking in
Celin Gardner - 2/10/21 1 04:29 PM

Cohen Ho 2/10/21
REGISTRAR 0/1600

yes

Engaging Modern Learners For Life moderncampus.com



€ > C = appsignalvine.

Web App

SEARCH

advanced search

FOLDERS
£ All(52)
3 Action Needed (18)

£2) Mo Action Needed (34)

] sent

FLAG TYPE

[OL
Flagged Only
Unflagged Only

PROGRAMS ALL

Alumni Relations
Annual Giving

Cp=ingYxBY

Lawrence Dixon

ALUMNI RELATIONS (2011

thank you

Kellie Douglas
1o

LuM

sure thing

Carrie Watts

AL

50 exciting!

Shawn Gibbs

Julia Larson

™ Sort by Newest
Felix Saunders P 916120
AL
No

Engaging Modern Learners For Life

c2U%3D 789-11ea-a74b D &4 O @  Fishupdate }

Fs  EelixSounders O P
Alumni Relations [2008)

No problem atall. Hope you can attend a game this seasan. Go Silkies! ()

Alumni Relations - 9/16/20 | 07:35 PM

Hey Felix, can we count on you to make a denation today on Giving Tuesday?

Alia Degen - 11/18/20 03:15 PM

Hi Felix,

Are you interested in attending an upcoming Alumni Social? There will be ice cream! &

Jacob Bebar - 06:15 P

Hi Alumni.

Kelsey Seale - &/

1231 08:00 P

o

[

This contact can no longer be sent messages due to the following:
+ The contact has opted out

AD

Mobile App

Search “Modern Campus Message”

modern
campus

modernccmpus.com
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Your Role in Message

Account Admin
e All student access

advanced search

o PROGRAMS ALL | NONE
* Invite users
Alumni Relations ~
* Update settings ALL [ NonE
* Import data zzzz
8 2 2010
Program Admin o
vl 2015
* All assigned program access M 2016
° ° 8 2017
* Invite users to their program Bultimm
* Update settings of their program Boston
e DC
* Import data to their program al oroups sslected 6 more goups (1
groups selected)
Annual Giving v
Counselor

e Access to the students on their caseload

Engaging Modern Learners For Life moderncampus.com
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Message Inbox

moaoern campus . .
? messoge Messages  Contacts  Programs  Analytics Implementation HE {:6}
advanced search cG Celia Gardner °
v Sort by Newest .
Registrar
2 Active Conversations 3 cela araner - Z/us/ZLl | U434 FM
&a Unread 2 Celia Gardner 2/10/21
Starred 26 REGISTRAR Celia, it's almost time to register for the Spring semester! Check your @
10 Yes, when is my registration slot? . . .
No Action Needed student portal to see your time slot and registration steps. Do you have
Sent any registration questions?
Amaris Cardenas ® 2/10/21
REGISTRAR Registrar - 2/10/21 | 11:24 AM
nah I'm good
PROGRAMS ALL | NONE
Admissions v Keon Davenport 2/10/21 Hi Celia, | just wanted to check in and see how your semester is going so CR
Advising v REGISTRAR far!
Financial Aid v when does registration open?
Reqist o Cutler Reynolds - 2/10/21 | 03:28 PM
eqgistrar
Seamus Ramos 2/10/21
REGISTRAR cG Yes, when is my registration slot?

I'm good thank you for checking in
Celin Gardner - 2/10/21 1 04:29 PM

Cohen Ho 2/10/21
REGISTRAR 0/1600

yes

Engaging Modern Learners For Life moderncampus.com
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Message Type Filters

<! message

* Active Conversations: There’s
been no automated response.

* Unread: Active and not yet read.

e Starred: Star a conversation to draw
further attention. b Active Con

* No Action Needed: Automation has
responded on your behalf. 12 Achion Needed

*Sent: All previously sent messages.

Engaging Modern Learners For Life moderncam pus.com
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Inbox management

' message

* Focus on Active Conversations

* Messages that (likely) require
your attention

* Be proactive with your inbox
mdndgemenﬂ all ACTRE Ol

i g

Engaging Modern Learners For Life moderncam pus.com
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Message Actions / Organization

Inbox Exports C New Message )

: cG Celia Gardner °
v 1 selected Actions _
Registrar
rs Cena uaraner - £Z/Us/Z1 | V454 FM

13 ¥  Mark as read

Celia, it's almost time to register for the Spring semester! Check your 0
Mark as unread

student portal to see your time slot and registration steps. Do you have

Mark as "No Action Needed" any registration questions?

. Regqistrar- 2/10/21 | 11:24 AM
Mark as "Active" 9 |

Starred

Hi Celia, | just wanted to check in and see how your semester is going so CR

farl
Not Starred

Cutler Revnnlde - 2/10/21 1 03-28 PM

Engaging Modern Learners For Life moderncampus.com
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Contacts Tab

modern campus . . S
? messcpge_ Messages Contacts Programs Analytics Implementation Alumni {6} B3 ?
SEARCH
C More Actions ) < New Message v)
advanced search contGCts (100) < >
14
PROGRAMS ALL | NONE
ACTIVE LAST NAME =~ FIRST NAME LAST OUTBOUND LAST INBOUND
Alumni Relations v
Annual Giving N [ ] Abbott Darin Oct 11, 2023, 3:16:59 PM Sep 16, 2020, 3:07:31 PM
[ ] Arnold Alma Aug 31, 2023, 1:00:59 PM  never
® Austin Ana Aug 31, 2023, 4:00:30 PM  never
® Ball Jamie Aug 31, 2023, 1:.01:05PM  never
o Banks Michael Aug 31, 2023, 1:01:09 PM  never
RBarne Rondolnh Al 0 0047 PM Nneve

Engaging Modern Learners For Life

modernccmpus.com
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Messages Ta Contacts Tab

modern campus ) mooern campus : ) slaka
? meSSOpge Messages  Contc grams  Analyti Implementation HE @ ﬁ ? :? messopge Contacts a Implementation HE @ B ?
Inbox Exports SEARCH
More Actions ( New Message V>
advanced search cG  Celia Gardner
Ov sy v Cels Gorder °
Newest Registrar advanced search Contacts (418) < >
< Active 3
Conversations Celia Gard
& Unread 5 Sl el s Robert Omelchenko - 6/15/21 | 03:14 PM PROGRAMS ALL | NONE
nrea 2/10/21 ACTIVE  LAST NAME + FIRST NAME LAST OUTBOUND LAST INBOUND
Starred 26 REGISTRAR Admissions v
Yes, when is my registrati.. . N . q i .
No Action Needed s Hi Celia, | hope you're doing well this semester! cH Advising v ° Acosta-Smith Nora Jan 20, 2023, 10:01:28.. never
Sent . ‘ Financial Aid v
Amaris Cardenas @ Chris Hyman - 12/15/21 | 12:14 PM Registrar v ®  Acosta Nora Feb9,2022,9:40:24 A.. never
2/10/21
PROGRAMS feenmEAR e A N Oct 26,2023, 12:56:28
ALL | NONE . . . 1 t 26, , 12:56:28...
nah I'm good Hi Celia, happy Thursday! Are you able to attend our CR costa CIC c never
Admissions v meeting later?
Advisi [ ] Adams Deborah Jan 17, 2025, 3:00:19 ... never
vising ™ Keon Davenport
Financial Aid w 2/10/21 Cutler Reynolds - 6/23/22 | 03:23 PM
RECIETRAR [ ] Alexander Benjamin Jan 17, 2025, 2:00:23 ...  never
Registrar ~ o
when does registration op.
Hi Celia, hope you had a great weekend! Are you still able CR ° Allen Kevin Jan 17, 2025, 2:00:17 .. never
to meet today?
Seamus Ramos
2/10/21 [ ] Allen Jason Jan 17,2025, 2:00:36 ...  never
Cutler Reynolds - 7/11/22 | 07:08 PM
REGISTRAR
I'm good thank you for ch... Anderson Julie Aug 20, 2020, 3:29:18 ... never
Hi Celia, happy Tuesday! Are you still able to meet this CR
Cohen Ho afternoon? [ ] Andrews Donald Jan 20,2023, 10:01:28...  never
2/10/21
REGISTRAR Cutler Reynolds - 7/19/22 | 06:10 PM [ ] Andrews Donald Apr7,2021,11:22:04 ... never
yes
Andrews Donald Dec7,2022,11:30:01 ... never
Angie Ryan
2/10/21 0/1600 [ ] Armstrong Christopher Jan 29, 2025, 1:00:44 ... never
REGISTRAR
“what

Engaging Modern Learners For Life moderncampus.com



One to one messaging

mooern campus ~ 3 [EEEEe Nrvalhvid]
:? messoge‘ Messages Contacts rograms  Analytics

advanced search "
o D o Sortby v cG Celia Gardner °
Newest Registrar

& Active 3
Conversations Celia Gard
& Unread 3 €lia laardner Robert Omelchenko - 6/15/21 | 03:14 PM
° nreda 2/10/21
* Use the right panel oot ) [ e
Yes, when is my registrati... . . - ‘
No Action Needed VI Hi Celia, | hope you're doing well this semester! CH
Sent
1' t Amaris Cardenas ® Chris Hyman - 12/15/21 | 12:14 PM
O C q 2/10/21
17 REGISTRAR
PROGRAMS ALL | NONE ) . .
nah I'm good Hi Celia, happy Thursday! Are you able to attend our CR

Admissions

* Include links, emojis,

Financial Aid
Registrar

°
when does registration op...
I I I l q g e S Hi Celia, hope you had a great weekend! Are you still able CR

to meet today?

meeting later?

Keon Davenport

2/10/21 Cutler Reynolds - 6/23/22 | 03:23 PM

REGISTRAR

((((‘

Seamus Ramos
2/10/21

. REGISTRAR
S e e S S q g e S I'm good thank you for ch...
Hi Celia, happy Tuesday! Are you still able to meet this CR
Cohen Ho afternoon?
onfacts ta

Cutler Reynolds - 7/11/22 | 07:08 PM

REGISTRAR Cutler Reynolds - 7/19/22 | 06:10 PM
yes
Angie Ryan
2/10/21 0/1600
REGISTRAR

“whet

Engaging Modern Learners For Life moderncampus.com



modern
campus

Bulk Messaging

Sending texts to more than one contact
1.Advanced Search

2.Copy and Paste

3.Program Messages
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Messages Ta Contacts Tab

modern campus ) mooern campus : ) slaka
? meSSOpge Messages  Contc grams  Analyti Implementation HE @ ﬁ ? :? messopge Contacts a Implementation HE @ B ?
Inbox Exports SEARCH
More Actions ( New Message V>
advanced search cG  Celia Gardner
Ov sy v Cels Gorder °
Newest Registrar advanced search Contacts (418) < >
< Active 3
Conversations Celia Gard
& Unread 5 Sl el s Robert Omelchenko - 6/15/21 | 03:14 PM PROGRAMS ALL | NONE
nrea 2/10/21 ACTIVE  LAST NAME + FIRST NAME LAST OUTBOUND LAST INBOUND
Starred 26 REGISTRAR Admissions v
Yes, when is my registrati.. . N . q i .
No Action Needed s Hi Celia, | hope you're doing well this semester! cH Advising v ° Acosta-Smith Nora Jan 20, 2023, 10:01:28.. never
Sent . ‘ Financial Aid v
Amaris Cardenas @ Chris Hyman - 12/15/21 | 12:14 PM Registrar v ®  Acosta Nora Feb9,2022,9:40:24 A.. never
2/10/21
PROGRAMS feenmEAR e A N Oct 26,2023, 12:56:28
ALL | NONE . . . 1 t 26, , 12:56:28...
nah I'm good Hi Celia, happy Thursday! Are you able to attend our CR costa CIC c never
Admissions v meeting later?
Advisi [ ] Adams Deborah Jan 17, 2025, 3:00:19 ... never
vising ™ Keon Davenport
Financial Aid w 2/10/21 Cutler Reynolds - 6/23/22 | 03:23 PM
RECIETRAR [ ] Alexander Benjamin Jan 17, 2025, 2:00:23 ...  never
Registrar ~ o
when does registration op.
Hi Celia, hope you had a great weekend! Are you still able CR ° Allen Kevin Jan 17, 2025, 2:00:17 .. never
to meet today?
Seamus Ramos
2/10/21 [ ] Allen Jason Jan 17,2025, 2:00:36 ...  never
Cutler Reynolds - 7/11/22 | 07:08 PM
REGISTRAR
I'm good thank you for ch... Anderson Julie Aug 20, 2020, 3:29:18 ... never
Hi Celia, happy Tuesday! Are you still able to meet this CR
Cohen Ho afternoon? [ ] Andrews Donald Jan 20,2023, 10:01:28...  never
2/10/21
REGISTRAR Cutler Reynolds - 7/19/22 | 06:10 PM [ ] Andrews Donald Apr7,2021,11:22:04 ... never
yes
Andrews Donald Dec7,2022,11:30:01 ... never
Angie Ryan
2/10/21 0/1600 [ ] Armstrong Christopher Jan 29, 2025, 1:00:44 ... never
REGISTRAR
“what

Engaging Modern Learners For Life moderncampus.com
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Contacts Tab

modoern campus - e " o o @
? messoge_ Messages ontacts Programs  Analytics mplementation

SEARCH
C More Actions ) C New Message

22 advanced search CO“I'GC"S (418) < >
PROGRAMS ALL | NONE
ACTIVE LAST NAME = FIRST NAME LAST OUTBOUND LAST INBOUND
Admissions v
Advising W ° Acosta-Smith Nora Jan 20, 2023, 10:01:28... never
Financial Aid v
Ig es Td b Registrar v ] Acosta Nora Feb 9, 2022, 9:40:24 A... never
o Acosta Nora Oct 26, 2023, 12:56:28... never
— °
[ Adams Deborah Jan 17, 2025, 3:00:19 ...  never

Hi Celia, | hope you're doing well this semester!

od:« [ Alexander Benjamin Jan 17,2025, 2:00:23 ...  never

Hi Celia, happy Thursday! Are you able to attend our €A
meeting later?
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Program or Group Wide

* Hit “New Message”

* Specify program and
contacts

* Personalize Message

e Send now or schedule for
the future

Engaging Modern Learners For Life

modern
campus

New Message

Send from:

Alumni Relations v

Send to:

2006 (Alumni Relations) 2008 (Alumni Relations)

Message: Delivery date/time: 02/21/24 @ 2:22 PM

Hey first.name |'&

18/1600

Be Advised: mobile carriers are now rejecting messages that contain
shortened links from free services such as bit.ly, tinyurl.com and others. More
information is available here.

Delivery Date: Now (®) Future Date
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Advanced Search

* Narrow down 2 g

message Messages  Contacts  Programs
contacts
Inbox
1 - - SEARCH
_ *Use niche criteria
]G

advanced search
FOLDERS Percy Johnson 9/16/20
£ All (25) ANNUAL GIVING (2006)

nope
A Action Needed (17)

Engaging Modern Learners For Life moderncampus.com
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Copy and Paste a List

* You already have a list of phone
numbers or |IDs

* You want to send a one-time
message

23

* You don’t need to save any
response data

Engaging Modern Learners For Life moderncampus.com



Comma Separated List

modern
campus

NOT Comma Separated X
Germain Duplock 555-899-8818
Morten Crumbie 555-571-7885
| Neala Dabney 555-660-9575
Sterne Measham 555-706-5643
| Erie Tilbrook 555-540-3436

Comma Separated
Germain Duplock 555-899-8818,
Morten Crumbie 555-571-7885,
Neala Dabney 555-660-9575,
_Steme Measham 555-706-5643,
_Erie Tilbrook 555-540-3436,

Engaging Modern Learners For Life

modernccmpus.com
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NOT Comma Separated X
Germain Duplock 555-899-8818
Morten Crumbie. 555-571-7885
' Neala Dabney 555-660-9575
Sterne Measham 555-706-5643
Erie Tilbrook 555-540-3436

Engaging Modern Learners For Life
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Comma Separated
Germain Duplock 555-899-8818,
Morten Crumbie. 555-571-7885,
Neala Dabney 555-660-9575,
Sterne Measham 555-706-5643,
Erie Tilbrook 555-540-3436,

Engaging Modern Learners For Life moderncam pus.com
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Home Insert Draw  Design  Layout

|QD'V | HelveticaN., |16 v A

2

Paste \J§ B I U~vab x x

1 1 -

Lila
= Kathryn
Gretchen
Sandy
Pauline
Maria

modern
~QMPUS

. ¥
) efersnce C_?_Tellme 1 comments ij:mg & Share |r1fsvfmessages,ﬁnbox?sp:]’»g,\"atByNRBzHDEhTh52ZBQkZXNjHanHSRydWUecQEFZmF... M ¥ ) & O w {_Update E/.
almae k| = Ay @J /3
ﬁ v i - Paragraph Styles Dictate Eensitivity Editor
] ¥ 3 . 5 5 & 7
New Message
Roberts 15656951234,
Caldwell | 15655559235, send from:
Carlson 15555561250, Alumni Relations
Stevens 155555612561,
Crawford 15555551299, Send to:
Vaughn = 15555551 2::9{

Pagalof1 18words [¥ English {United States)

Engaging Modern Learners For Life

Scheduled for immediate delivery

oneoe &9 H

Be Advised: mobile carriers are now rejecting messages that contain
shartened links from free services such as bitly, tinyurl.com and others. Mare

information is available here.

Delivery Date: '@ Now Future Date

+  G7%

o DFacust;’. =

moderncompus.com



Program Messages

- Schedule and send targeted texts
- Use data you have in Message

- Automate messages based on
triggers

- Save time! > "Set it and forget it!”

28

Engaging Modern Learners For Life

modern
campus

Scheduled Automated Message:
to students who did not participate
in any co-curricular activities last

month.

Hi [FIRST NAME], it's [SAPro]. We have some new
opportunities to get in involved that you might enjoy
See you personalized list here!

Automated Nudge:
Hi [NAME], just wanted to check in again. Sign-ups for sent to unresponsive students.
this week's events are open. Do you have any
questions about getting involved

Automated Nudge:
understands “no” response and
automatically responds

Great! Let us know if you need anything. We'd love to
see you at [EVENT] if you can make it!

Virtual Advisor: Actually, when is housing selection?
automated reply for FAQs

The Adventurers’ Guild meets the first Thursday of
every month from 7-9pm in the Campus Center Rec
Room.

mpus.com
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- Creates a conversation
- Collect data

29

Hey Isobel! Are you still interested in applying

to Cricket University? Reply yes or no.

Great! Here are some resources to get started!

www.cu.edu/apply

modern
camEus

Engagement
Evolved™
n Learners

r

For Life moderncam pus.com


http://www.cu.edu/apply
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Setting Up Your Program Message
* Think through your message

* Fill out the template

Signal Vine Program Message Template

* Work with customer support ==

30

. Thanics for iefing us oo, | will no longer send you et messages. F you
wriubicribe  oiutscrbe!, gui qut | g, end e, charge pour S b Baecs START
]

Wisicome Dath| e ekl yOu

# Dt Tirm | Comafition Comtant Save Renponas
o Data Fupld
NTRO | W ITheis  from Signal Univensity. To keep you on back this
2pm Don't want these texts? Reply cancel.
Felo 15 Part 1: Hi [firgy_rama @ This is from Sigrad Ussvarsity. To keep you on
¥pm track this year M'm gong to send you some heipiul tostx)
Part 2: Save thes rumber in your phone! Don't want these texes? Reply cancel

Engaging Modern Learners For Life
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Poll #2

What type of messages do you plan on sending?

How are you feeling so far about Message?




Programs Tab
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Message Calendar

* Shows messages scheduled for
2+ contacts

* You can edit / delete messages

* DO NOT edit Program

Messages (anything you set up
with customer support)

Engaging Modern Learners For Life

February 2024

modern
campus

modernccmpus.com
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Program Settings

* Select the right program!

* MMS access
* Group view

e Counselor Access

Engaging Modern Learners For Life

mogern campus
5t message
PROGRAMS

Alumni Relations

Annual Giving

ntacts Programs  Anal
Message Calendar Settings Add Single Contact Export Contacts

Autoresponder Phone Numbers

Settings for Alumni Relations

Program ID:
42431cdd-8dcc-40c3-ad5f-769d0ed46a3a5

Internal name
Alumni-Relations-CS20

Display name *

Alumni Relations

Program settings

Timezone for program reports uTC v

Allow this program to accept MMS messages from contacts

Implementation Alumni @ 222

Manage Fields

Automatically mark conversations read when they are moved to No Action Needed

Show first group list entry when viewing conversations

Counselor settings
Allow counselors to add a single contact

Allow counselors to delete individual program messages for a contact

Prevent counselors from viewing personally identifiable information (Pll) by hiding the last_name and the last four

digits of the phone field.

Prevent counselors from activating contacts

Allow counselors to send images

Cancel

modern
campus

Import Contacts

modernccmpus.com
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Add a Single Contact

* Required fields
* Name
* Phone Number
* Group(s)

Engaging Modern Learners For Life

i3
)

mooern campus
? messopge Messages Contacts Programs Analytics Implementation Alumni {@}

PROGRAM
06 s Message Calendar Settings Add Single Contact Export Contacts Manage Fields Import Contacts Autoresponder

Alumni Relations

Annual Giving
mbers

Add Contact to Alumni Relations

Details ~

Customer ID Details

First Name * Last Name *

Name Unknown

Phone Number * Timezone

+1 US/Eastern v

Groups * ~

Add all groups

New Participants

modernccmpus.com
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Manually Uploading Contacts

modern campus . . .
? messoge Messages  Contacts Programs  Analytics Implementation Alumni @
PROGRAMS
Message Calendar Settings Add Single Contact Export Contacts Manage Fields Import Contacts
Alumni Relations
Annual Giving
Autoresponder Phone Numbers

36”

Did you know? You can get a list of contacts without SMS-enabled numbers with a Export Tool. < Go to Exports >

Import Contacts to Alumni Relations

Import Contacty

f=f

No imports The results from your previous contact imports will be displayed here.

Engaging Modern Learners For Life moderncampus.com
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CS campus
.CSV for Manual Bulk Upload
* Must have fields...
* custome r_id customer_id first_ name last name group_list phone
o fi rst_ name KS-1 Harry Sherman 2015;Boston 15555551222
* last_name KS-2 Tim Anthony 2017;NYC 15555551333
i * grou p_| ist KS-3 Ryan Carlson 2016;Philadelphia 15555551444
° D hone KS-4 Lewis Andrew 2006;Baltimore 15555554444
KS-5 Jack Crawford 2016;Philadelphia 15555551666
KS-6 Maria Vaughn 2017;NYC 15555551777
KS-7 Willie Alyssa 2015;Boston 15555551888
KS-8 Arielle Waters 2016;Philadelphia 15555551999

KS-9 Antonia Carry 2006;Baltimore 15555551879

Engaging Modern Learners For Life moderncampus.com
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Manually Uploading Contacts

o MEoamicampys Messages  Contacts  Programs  Analytics Implementation Alumni {§}
° I message

PROGRAMS

Message Calendar Settings Add Single Contact Export Contacts Manage Fields Import Contacts
Alumni Relations

* Import New / Update

Autoresponder Phone Numbers

EX | 51. IN g Import Contacts to Alumni Relations

What file do you want to import?

* Choose your updating fields

Importing from Contacts Upload - Alumni Relations.csv

* Handle errors

How do you want to handle the contacts in your file?

You can ignore new contacts or existing contacts by unchecking the options below. At least one option must be checked.
Import new contact

Update existing contacts

Which fields would you like to update? select all | unselect all

customer_id first_name last_name roup._list

How do you want to handle errors?

How would you like to us to proceed if we encounter and error with a contact record?

@ kip the contact and continue the import

the file if it contains no errors

< Cancel ) ( Start Import

Engaging Modern Learners For Life moderncampus.com
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Export Contacts

modern campus . - o . .
? messoge_ Contacts  Programs  Analytics Implementation Alumni {:C}}

°
([ J PROGRAMS
° essage Calendar ettings ingle Contact xport Contacts anage Fields mport Contacts
X Or S q CSV I e M Calend Setti Add Single C E C M Field | C

Alumni Relations

Annual Giving

[ J S enlr 1-0 yo U r Autoresponder Phone Numbers
email

Export Contacts from Alumni Relations

¢ lelted 1-0 every Export Contact Data

2 h o U rs What contact data would you like us to export? Exports will be formatted as CSV file and emailed to your account email
address.

@ All Contacts

o < OU I d 1-0 ke q few The export will contain all profile data for each contact that you have access to view in this program.

o Only Unreachable Contacts
I I l I n U Te S! The export will contain all profile data for any contact that does not have an SMS-enabled phone number.

Begin Export

Engaging Modern Learners For Life moderncampus.com



O8N COMPUS ©

FROGRAMS Message Calendar  Settings  Add Single Contact  Export Contacts  Manage Fields  Import Contacts [MOdern campus Message] Your requeSted export is ready! © e\ <<\ ﬁ ' I IpU S
Alumni Relations
e O Signal Vine <support@signalvine.com> Today at 10:27 AM

. . To: kseale+2@moderncampus.com
Export Contacts from Alumni Relations

Export Contact Data
What contact data would you ke s to export? Exports wil b formatted s CSV fle and emaled to your sccount emoil () To protect your privacy, some external images in this... Download external images Go to Settings
address.
® All Contacts
The export will contain all profile data for each contact that you have access to view in this program.

iy Unreachatl Contacs You don't often get email from support@signalvine.com. Learn why this is important

The export will contain all prefile data for any contact that does not have an SMS-enabled phone number.

Begin Export

Kelsey,

The Modern Campus Message contact export for Alumni Relations you've requested is now
40 ready.

[ Download the Report ]

If the link above does not work, please copy and paste this your web browser.

https://app.signalvine.com/data/cec72be2-69c2-43ac-abc6-609c74d6f569/report-
5e36a5c5d8c441a389159b314c881315.csv

Exports remain available to download for 24 hours. This link will expire at Tuesday March 05 at
16:27 UTC.

The Modern Campus Message Team
svsupport@moderncampus.com

Engaging Modern Learners For Life

modernccmpus.com



MOJErn COMEUS
5 message

modern

e campus
S ke
000 reg
Export Contacts from Alumni Relations 0 e - L
st aseonay. | VIEW  ZOOM Add Category ~ Pivot Table
ctht doss ot havean swi-snaiedpll (O D E F G H | J
1 F first_name last_name group_list phone timezone current_city prior_donor ma
! 2 Lila Roberts 2015;Boston 15555551234 | US/Eastern Boston TRUE Co
[Modern Campus Message] Your requested export is ready! © & 3 | Kathryn Caldwell 2017;NYC 15555551235 | US/Eastern | Boston TRUE Ant
b @ | Sianal Vine eupport@signalvine.com> e ¥ Gretchen | Carlson  2016;Philadelphia 15655551250 US/Eastern Boston FALSE Inte
@ 7o protect your privacy, some extemal images inthis.. ( Download external images ) ({GHEN ° Sandy Stevens 2006;Baltimore 15555551251 | US/Eastern | Boston FALSE Hist
B . K | Pauline Crawford ~ 2016;Philadelphia 15555551299  US/Eastern | Philadelphia FALSE Inte
7 | Maria Vaughn 2017;NYC 15555551249 | US/Eastern | Boston FALSE Antl
Ieslasy, 8 | Willie Boyd 2015;Boston 15555551269 US/Eastern Boston FALSE Con
gy ceomps Messege corlact exportfor Simn) Relaons youve requesi= g © ~ Winifred  Lioyd 2016;Philadelphia 15556651285 US/Eastern Philadelphia FALSE Inte
[ Download the Report ] ﬂYolanda Curry 2006;Baltimore 15555551328  US/Eastern  Baltimore FALSE Hist
T T o— M | Darin Abbott 2006;Baltimore;test;Group A 23 | 15555551244  US/Eastern | Boston FALSE Bus
https://app.signalvine.com/data/cec72be2-69c2-43ac-abc6-609c74d6569/reports | 12 | Tony Rogers 2006;Baltimore 15555551272 | US/Eastern | Baltimore FALSE Hist
5e36a505d804412389159b3140881315.0sv -
13 | Vincent Lee 2015;Boston 15555551248 US/Eastern Boston FALSE Con
Exports remain available to download for 24 hours. This link will expire at Tuesday March (
15:27 UTC. 14| Sylvia Ford 2006;Baltimore 15555551265 US/Eastern | Baltimore TRUE Hist
15 | Israel Perez 2006;Baltimore 15555551314  US/Eastern | Baltimore FALSE Hist

The Modern Campus Message Team

Engaging Modern Learners For Li

modernccmpus.com



Other Program Tabs

modern campus

message

Contacts
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PROGRAMS

Messages Programs  Analytics

Message Calendar Settings Add Single Contact Export Contacts

Alumni Relations

Annual Giving
Phone Numbers

42
Manage Fields for Alumni Relations

DISPLAY NAME TYRE VARIABLE NAME
=  Campaign String campaign
= customer_id String customer_id

Spring 24 Registration Maybe (Boolean)

= first_name String first_name
= last_name String last_name

Engaging Modern Learners For Life

Manage Fields

HIDDEN

Implementation Alumni {é}

Import Contacts

READONLY

sp24_registration_respon...

modern
campus

g ?

Autoresponder

Add Custom Field

EDIT

R R K

N

modernccmpus.com
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campus

Personal Settings

Messages  Contacts  Programs  Analytics Implementation Alumni

* Click the gear icon

Kelsey Seale

essage Calendar Settings Add Single Contact Export Contacts M T e e Tear ader

* Click “settings”
Phone Numbers ACCOUNTS

¢ M q n q g e Implementation Alumni
notification Settings

age Fields for Alumni Relations |
p refe rences Terms of Service

Privacy Policy
SPLAY NAME TYPE VARIABLE NAME

* Manage users o

ampaign String campaign - L=l

istomer i

modernccmpus.com

Engaging Modern Learners For Life
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5

Knowledge Base

modJdern campus

message

Engaging Modern Learners For Life

Messages

My Preferences

Contacts

Programs

User Management

Analytics

Virtual Advisors

API

modern
campus

Implementation Alumni t@} ﬁ ?

modernccmpus.com
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Submit a Help Ticket!

modern campus' | s.GNE]

signal vine

How can we help?

47

= ©) 2

FEATURED ARTICLES PRODUCT IDEAS COMMUNITY FORUMS

Resource Center

Engaging Modern Learners For Life moderncampus.com
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What will you put into
practice after this webinar?

Answer in the poll!



Survey Timel

2 minutes! Thank you so much!

modern
campus

* 3. Overall, were you satisfied with your training?

O Yes
(O No

* 4. 0On the following scale, how helpful and informative was the
training webinar?

1 - Not Helpful 2 3 - Neutral 4 5 - Helpful
O O O O O

Additional comments to reflect your score.

]

5. Additional feedback? We value your feedback and use it to
improve the quality of our training webinars over time.

6. Don't see a session that sparks your interest? Leave us a
comment with a topic that we can build a session around in the
future!



modern
campus

Q&A

Please put your questions in the Q&A box.

I'll get to as many as possible and follow up via
email if more research is needed!




modern
campus

Thank You

See you next month!
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