
E n ga g i n g M od e r n Lea r n e r s

For Li fe



Message Personalization
Best practices for links, images, emojis, and 

data merge tags.

Introduce yourself in the chat! Which 

institution are you here with?



Message Personalization
Best practices for links, images, emojis, and 

data merge tags.
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Post-Webinar Survey

• 2 minutes!

• We love knowing what you like or 

would like improved!

• Really helps me (Kelsey) out when 

presenting to my bosses ☺ 

• I’ll provide a link at the end or you 

will get an email tomorrow!!!
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

1. Intro

2. Links

3. Tags

4. Emojis

5. MMS (images)

6. Q&A

7. Close

Agenda
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Why personalize your messages?

• Get your message across with visuals

• Create a sense of comfort

• Conversational tone can increase engagement
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How to send MMS
Programmed Messages:

o Add MMS to message template
o Include the image file in your email to your CSM
o Images need to be smaller than 500KB

In Message:
o Add MMS to message
o Images need to be smaller than 

500KB



Links
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Links Best Practices

• Use the entire URL

• Link will be clickable

• No link shorteners

• Bitly

• Tinyurl



Merge Field Tags
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What are merge field tags?

•Use your contact data

•Personalizes the content 
on a per contact basis

•Hey [first_name]! = 
Hey Kelsey!

Hey [first_name]! How are 

things at [resident_hall]? Let 

us know in this brief survey! 

www.message.edu/survey 

http://www.message.edu/survey
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How to insert a merge field.

•Start your message

•Place your curser 
where you want to the 
merge field

•Select the tag icon

•Select the field
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Tag troubleshooting – don’t see the tag?

•Make sure you have 
selected your program 
AND Send to



Emojis
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

How to Insert Emojis

• Use the built in menu → 

• Use your keyboard shortcut

• Mac: Control + Command + Space bar 

• Windows: Fn + E

• Copy and paste from emoji library: 
https://emojipedia.org/

https://emojipedia.org/


“The most valuable of all 
talents is that of never using 
two words when one will do.” 

—Thomas Jefferson



“The most valuable of all talents 
is that of never using two words 

when one will do  .” 
—Thomas Jefferson

emojis
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Use Emojis Wisely

• Too many emojis can be 
flagged as spam

• screen readers read a 
description of each emoji
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▪Less is more! 

▪  = “smiling face with grinning eyes”

▪Use at the end when possible 

Celebrate  

on the quad at         

this Friday! 

Come trick or treat 

on the quad at 

noon this Friday! 

Emoji Best Practices  

https://emojipedia.org/vampire
https://emojipedia.org/zombie
https://emojipedia.org/chocolate-bar
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You can use MMS, links, tags, and emojis in your 
Program Messages!
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▪ Insert emojis

▪ Copy and paste 

emojis from a 

document

▪ Add links

▪ Add tags

Platform demonstration



MMS (images)



What is MMS?
MMS is a text message that includes multimedia content.
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Pictures
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GIFS



Why use MMS?
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Why Use MMS?

Say more with less.
More engaging than plain 

text

Grabs attention & easy to 

digest



When to use MMS Messages
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Intros Flyers Birthdays



Receive MMS Messages
Send me a screenshot!
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Receiving MMS

• Have students take photos of 

documents they need help 

understanding, e.g.

• Acceptance letters

• Financial aid

• Class Registration

• Faster and easier than trying to 

explain via SMS
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Receiving MMS

• Have students take photos of 

documents they need help 

understanding, e.g.

• Acceptance letters

• Financial aid

• Class Registration

• Faster and easier than trying to 

explain via SMS
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Receiving MMS

• Have students take photos of 

documents they need help 

understanding, e.g.

• Acceptance letters

• Financial aid

• Class Registration

• Faster and easier than trying to 

explain via SMS



MMS Settings
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Settings control…

Can your program 

RECEIVE images?

Can your 

counselors SEND 

images?
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Enable Receiving MMS 
(Program and Account Admin)

1. Programs Tab

2. Select Your 

Program

3. Select Settings 

4. Under “Program 
Settings” Check 

MMS setting
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Enable Sending MMS 
(Program and Account Admin)

1. Programs Tab

2. Select Your 

Program

3. Select Settings 

4. Under “Counselor 
Settings” Check 

“All counselors to 
send images.”



39

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Demo

• Update settings



How to send MMS messages
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e
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MMS Best Practices
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Maximize your images for CELL PHONES!
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Text 1 Text 2 Text 3

Which makes the best use of MMS? Why?



48

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Design with a Text Message in Mind
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Design with a Text Message in Mind

▪ Portrait (vertical)

▪ .jpg format

▪ 500kb max file size

▪ 9:16 aspect ratio

▪ 640 x 1138 pixels (640 wide 
max)

Format Content



“I have made this letter 
longer than usual because I 

have not had time to make it 
shorter.” 

- Blaise Pascal
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Design with a Text Message in Mind

▪ Portrait (vertical)

▪ .jpg format

▪ 500kb max file size

▪ 9:16 aspect ratio

▪ 640 x 1138 pixels (640 wide 
max)

▪ Keep it SIMPLE

▪ Less is more (pictures, colors, 

words)

▪ Avoid gradients

▪ High contrast

Format Content
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▪No transparency in the .gif

.gif Best Practices
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Transparent on 
your desktop

Transparent in a 
text message
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▪No transparency in the .gif

▪Watch the size

▪ 480 px x 480 px (square)
▪ 640 px x 640 px (square)
▪ 480 px x 640 px (tall)
▪ 480 px x 720 px (tallest)

.gif Best Practices
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▪ Don’t size down

▪ Prevents blurring

▪ Increases legibility

▪ Provides a better “preview”

▪ Use a .jpg format when possible for best 

quality

▪ Avoid gradient and use high contrast

▪ Send a test text to check for quality!

Low Vision Contact Tips

High Contrast

Low Contrast
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Accessibility Tips

• Text messages CANNOT use alt-text

• Contacts who are blind or low-vision most 

likely won’t know what the images is

• A vital information should be in the text 

itself 

• Text = the star, MMS = the support

• Info heavy graphic? Include a link to the 
high res jpg or PDF!
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

•Vital information is NOT 
in the text

• Text is cut off at top and 
on side in preview

• Too many emojis 
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

•Vital information is NOT 
in the text

•Was not designed for 
text 
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•Vital information is all in 
the text 

•Preview shows all text 
and is legible

•High contrast
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MMS Troubleshooting - FORMAT

• Is my image the correct 
format?

• Must be .png, .jpg, .gif

•Solution

• Convert using a web converter

• Search “convert to .png” or use 
the link in today’s resources

• Take a screenshot (this will 
create a .png)
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MMS Troubleshooting - CONTRAST

•Check color contrast: 
https://webaim.org/res
ources/contrastchecker/

https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/
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Demo

1.Check color contrast: 

https://webaim.org/resources/contrastchecker/

2.Change image format: 

https://www.freeconvert.com/image-converter

3.Resize

4.Send images

https://webaim.org/resources/contrastchecker/
https://www.freeconvert.com/image-converter
https://www.freeconvert.com/image-converter
https://www.freeconvert.com/image-converter


64moderncampus.comEngaging Modern Learners For Life

Modern Campus Annual User Conference
Unite & Innovate – The Power of Community in Higher Ed

SINGLE
ATTENDEES $1,099

3+ MEMBER 
GROUPS $999

SAVE YOUR SPOT

INTERESTED IN 
PRESENTING? ask me!

HAVE QUESTIONS? EMAIL THE CONFERENCE TEAM! 

MCCONFERENCE@MODERNCAMPUS.COM

SCAN ME!

We Hope You Can Join Us!

• October 7-10, 2025 in Chicago, IL

• Hotel Block - Hyatt Regency McCormick 

• Curated content featuring two tracks per product 

line with sessions across a spectrum of topics: 

o Thought Leadership

o Customer-Led sessions

o Panels, Roundtables, Workshopping

• Best practices + peer-tested solutions you can 

take back to your institution!!

• Do you have a great Session Idea? Let us know 

using the Session Submission Form

https://www.hyatt.com/en-US/group-booking/CHIMC/G-MODC
https://forms.monday.com/forms/1fa739de4d3ad83dd85facb1c0c61e43?r=use1


Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Survey Time!
2 minutes! Thank you so much!



Thank You
See you next month!
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