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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

1. Custom Fields FAQ

2. Custom Field Ideas

3. Use Your Fields
1. Event-Triggered Messages

2. Advanced Search

3. Personalized Text

4. Field Types

5. Data File Quick Look

6. Q&A

7. Close

Agenda
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Custom fields expand your Message experience.

GPA > 3.0

Application = complete

FAFSA = Not completeAttended = true

Appointment date 

between 9/10/32 

– 9/15/23
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Step 1

Decide what you 

want to DO.

Step 2

Create the data 

you NEED.
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•Combat Decreased Enrollment

• Pulling enrollment status (prior and current semesters)

• hold codes

• financial aid status.

• Increase Event Attendance

• Pulling location

• high school information.

• Increase Alumni Giving

• Pulling previous donation status and amount

• degree type

• undergraduate program

How can I use data?



FAQs
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In App Demo

• Show how to find custom fields

• Quick tour of the page
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Custom fields are permanent.

• They will stay on your export file

• Made a mistake? Make a new custom field!
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You can restrict counselors from updating 
custom fields
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Custom fields are added on a per program basis



12

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Custom field data can be viewed on contact cards 
unless hidden



Custom Fields
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Data Fields

Predefined data fields

Required: name, phone, group, ID

User generated

Enhance data management and 

communication strategies

Default 

Fields

Custom 

Fields



Custom Data Examples
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1. Demographic data: age, gender, ethnicity

3.Academic data: enrollment status, major, GPA

4.Financial data: financial aid status, scholarships

5.Behavioral data: event attendance, communication history

Types of Data



17

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Contact Segmentation

GPA > 3.0

Application = complete

FAFSA = Not completeAttended = true

Appointment date 

between 9/10/32 

– 9/15/23
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College + Career 

Readiness
Alumni

Academic 

Advising
Financial Aid Admissions

Residence 

Life

• GPA

• College

• High School

• Student Type

• Advisor Name

• Advisor Email

• FAFSA 

Completed

• FAFSA Started

• High School 

Grad Year

• College Major

• College 

Confirmed

• Parent Number

• State

• Region

• Graduatin

g Class

• Current 

field

• Preferred 

name

• Birthday

• Advisor Name

• Enrolled Term

• Preferred 

name

• Primary major

• Anticipated 

degree date

• Major 1

• Major 2

• Advisor Phone

• Advisor Email

• Appointment 

Date/Time

• FAFSA 

submitted

• FAFSA 

completed

• Award

• Requirements 

satisfied

• GPA

• Veteran

• App status

• App owner

• Campus

• Academic 

area

• City

• In state

• HS GPA

• Residency 

status

• Building

• Registration

• Active athlete
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Event 

Triggered 

Messaging

Two ways to segment with your custom fields

Advanced 
Search



Event Triggered Messages
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Event-triggered Message

• Texts that are scheduled in relation 
to DATA rather a specific DATE

• Triggers

• Date field 

• Personal Events / Appointment

• Enrollment status

• Etc.

• “Waiting in the wings.”
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Congrats on declaring your major!A contact declares 

their major!

Thanks for coming, let us know if I 

can help with anything else!

A contact met with 

their advisor.

I see you started your application, 

don’t forget to fill out FAFS!

A contact started their 

application.
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When to use Event Triggered Messages

• The text will send at variable times 

• Text is sent based on an event

• Examples

• Text sent once student is marked as admitted

• Text sent 7 days after student starts application

• Text sent on birthday 
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Event Triggered Messaging
- Automatically send a message

- Based on change in data or event

Hey Eric! Way to go taking steps toward 

completing FAFSA! Do you need any help so 

far? Reply yes or no!

Great! I’ll check back 

closer to the deadline!!

fafsa_started is 

updated to TRUE

No!
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Hey Eric! Way to go taking steps toward 

completing FAFSA! Do you need any help so 

far? Reply yes or no!

Great! I’ll check back 

closer to the deadline!!

fafsa_started is 

updated to TRUE

No!
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Two Types of Events

▪ Based off date type data Field

▪ Can be used as jumping off point (3 days 

after x)

▪ Can also include other contact conditions

▪ Examples: Birthdays, App Nudges or 

Appointment Reminders

▪ Based off data change

▪ Usually sent as a “now” message

▪ Examples: Acceptance Messages or non-

response follow up messages

Date Specific Action Specific



Advanced Search
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Advanced Search

•Hyper-segment 
your contacts 
using data

•And/or search 
functions
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New Scholarship Alert!

•We have a new scholarship opportunity available to 
both in and out-of-state students!

• The criteria are different depending on where you’re 
from

• In state – 3.0 and above

• Out of state – 3.5 and above
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In App Demo

•Advanced search for ”scholarship = true”



Personalized Text Messages
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Message Personalization
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▪ Show how to send a group message. Include “first_name”

In App Demo



Field Types
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Field Types

S
trin

g

Allows you to use data as a variable 

B
o
o
le

a
n

Field Type: Numeric + Float

#

D
a

te
T
im

e
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Field Types

Field Type: String
No formatting required! 

Letters, numbers, spaces, @&^!

Most common

S
trin

g

Allows you to use data as a variable 

B
o
o
le

a
n

Field Type: Numeric + Float

#

D
a

te
T
im

e
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Field Types

Field Type: String
No formatting required! 

Letters, numbers, spaces, @&^!

Most common

S
trin

g

Field Type: Boolean
True / False

Allows you to use data as a variable 

B
o
o
le

a
n

Field Type: Numeric + Float

#

D
a

te
T
im

e
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Field Types

Field Type: String
No formatting required! 

Letters, numbers, spaces, @&^!

Most common

S
trin

g

Field Type: Boolean
True / False

Allows you to use data as a variable 

B
o
o
le

a
n

Field Type: Numeric + Float
Numeric = a whole number

Float = a number and decimal

Can be used to search using <, >, =

#

D
a

te
T
im

e
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Field Types

Field Type: String
No formatting required! 

Letters, numbers, spaces, @&^!

Most common

S
trin

g

Field Type: Boolean
True / False

Allows you to use data as a variable 

B
o
o
le

a
n

Field Type: Numeric + Float
Numeric = a whole number

Float = a number and decimal

Can be used to search using <, >, =

#
Field Type: Date / Time

Date: YYYY-MM-DD

Time: HH:MM:SS

Use to schedule birthday messages, 

appointment reminders, 

or anything else time specific

D
a

te
T
im

e
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In App Demo

1. Show where to find descriptors of each field type.

Program Tab → Custom Field Tab → Scroll to the bottom



Create a Custom Field
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Programs Tab → Manage Fields → Add Custom Field
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Add Your Field

Lowercase & 

no spaces

What you will see on 

contact pages and in 

Advanced Search

Assigned to ALL contacts 

– can be left blank

Choose the 

best field type
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In App

• Create a custom field

• Show restricted vs. unrestricted

• Show hidden vs. unhidden

• Show how to add the column to the data file

• Show how to change the display name



Data File Quick Guide
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What is a data file?

• Used to update contacts or 
add new contacts

• Always a .csv file

• Contains contact information 

used in Message

• Can be manually updated by 

program and account admin
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Where is my data file?

• Do you have a master file?

• Communicate with other users in 
your institution

• Who is supposed to update / 
add?

• Export your data to create an 
data file

→ Program tab

→ Export contacts

*there are fields in the export file 
that will fail your import, delete 
them!
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Avoid an Error!

• Delete the extra columns

• Edit your data

• Reupload the file!

When you export your 

data, message will add a 

few extra columns at the 

end. Get rid of them!
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Want more help with your data file?

• Check today’s resources for a webinar all about data!



Format Your Data
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Data File Rules
1. .CSV file

2. Column headers must be all lower case, no spaces

3. Column headers must match your field name 100%

• Check this under → Program Tab; → Custom Fields

• Note: Custom fields cannot be edited once they’re created

4. Type of data must match the field type exactly

• There’s a cheat sheet at the bottom of → Program Tab; → Custom Fields

5. You always need customer_id or signalvine_id when updating
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.CSV file
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Column headers must be all lower case, no 
spaces



56

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Column headers must match your field name 
100%

Check this under → Program Tab; → Custom Fields

Note: Custom fields cannot be edited once they’re created
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Type of data must match the field type exactly

There’s a cheat sheet at the bottom of 

→ Program Tab; → Custom Fields
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You always need customer_id or 
signalvine_id when updating
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Create Your File

• Import New Contacts: Required Fields

• customer_id – HIGHLY RECOMMENDED

• first_name

• last_name

• group_list

• phone_number

• Update existing contacts

• customer_id or signalvine_id 

• The field you want to update!



What will you put into 
practice after this webinar?

Answer in the poll!



Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Thank You
See you next month!
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