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Branching Messages using 
Automated Keyword Response

Introduce yourself in the 
chat! Which institution 
are you here with?

Learn how to use your Message Template to create a
thread of branched messages to provide a customized

experience for your contacts!

This webinar is most suited to account 
admin and program admin! 
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5. Q&A
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Agenda



“Is this being 
recorded??”



“Is this being 
recorded??”

YES!



Who is suited 
to this webinar?



Who is suited 
to this webinar?

Account Admin + 
Program Admin



Automated Keyword 
Response
Create branching messages
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Yeah…

Hey Isobel! Are you still interested 
in applying to Cricket University? 

Reply yes or no. 

Great! Here are some resources to 
get started! www.cu.edu/apply 

http://www.cu.edu/apply
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•Automated
•Personalized

Yeah…
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Reply yes or no. 

Great! Here are some resources to 
get started! www.cu.edu/apply 

http://www.cu.edu/apply


12

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

•Custom “branching”

No thanks…

Hey Eric! Are you still interested in 
applying to Cricket University? 

Reply yes or no. 

Thanks for letting us know! You 
can always reach out here if you 

have more questions!
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Hey [first_name]+! Are you still 
interested in applying to Cricket 

University? Reply yes or no. 

YES NO

Direct to Resources Allow for future 
contact
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Benefits of Automated Keyword Response

•Saves time
•Garner engagement
• Targeted info distribution
•Gather new data



Program Messages
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Program Message

•Set up using the 
message template
•Functions
•Automated 
keyword response
• Event Triggered 
Messages
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Message Template

# Date/Time Condition Content Save 
Response

1 created_at + 1 
day @ 2pm

app_submitted = 
TRUE

AND

app_status = 
Accepted

Hi [first_name]! This is the Signal Vine University 
Admissions team. We’re going to be texting you 
about helpful resources and reminders!

Save 
intro_sent = 
TRUE
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Data Data Data!

Update Your 
Data File

Use Custom Fields for 
Segmenting!



Automated Keyword 
Response Best Practices
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When to use automated keyword response

Take a Poll

Collect Data Illicit a 
Response

Encourage 
Engagement

Target a 
Specific 
Segment

Up to you!!
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Call to Action

Respond Yes, No, or Maybe

Text back 1…., 2… or 3…

Respond with (a)…., (b)… or (c)…
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Be Ready!
•Automated 
KEYWORD response
•Be prepared for a 
few unexpected 
responses
•First hour is key!
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I think so, yeah!

Hey Dana! Are you still planning on coming to the meetup on Thursday? 
Respond yes or no!
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I think so, yeah!

Hey Dana! Are you still planning on coming to the meetup on Thursday? 
Respond yes or no!

Yes

No

MaybeOther response
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Yes

No
Other response

I think so, yeah!

Hey Dana! Are you still planning on coming to the meetup on Thursday? 
Respond yes or no!



Examples
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Example 1
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Example 1

Description 
Send Time Target Segment
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Example 1
[data_fields] 

Custom Response

Call to Action
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Example 2
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Example 2

Description 

Send Time

Target Segment
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Example 2
[data_fields] 

Custom Response Call to Action

Save New Data
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Example 3
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Example 3

Save to a custom 
data field.



Save Response
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Use this data to 
text a new segment

Gather 
qualitative data

Save to a new field! Don’t save!

Download 
the data

Increase 
engagement

What is your goal for this automated 
key word response message?
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Save Responses

• Plan the questions and 
response options for your text
• Create the custom field type
• Use the new data point for 

future messages
• Download the data to use 

elsewhere! 
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Synonyms
• You can set up custom synonyms!
• Must be verbatim 
• Special characters and punctuation

• No synonyms, best to use a string field
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Custom Field Best Practices
• Be mindful of how many NEW custom fields you are creating!
• You can’t delete fields, and each one will make your data file 

bigger.
• Do you need to use this field more than once?
• Work with support for the best plan if you want to use a field 

repeatedly!
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Customize the save!

• Standardize
• Save 1 as “joining the military” 
• Save 2 as “college”
• Save 3 as “workforce”
• Save 4 as “undecided”
• Save 5 as “other”

• Boolean Fields
• Save yes as TRUE
• Save no as FALSE



Pop Quiz!
Answer on the Zoom poll 

or rest your eyes for a 
minute if you have quizzes



Demo
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Planning our text!

• I want to find out my high school caseload’s plans for post-graduation.
• I only want it to go to 12th grade
• I want to give 4 options
• Def college
• Def work
• Maybe college
• Not really sure

• I want to save their responses
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Post grad 
plans

9/8/24
@3pm

Hs_grade = 12 Hi [first_name] or [preferred_name]!  It’s [success coach name]! 
This may feel like a long way ahead, but it will be here in a 
minute. What are you thinking for post-graduation plans? 1 
definitely college 2 definitely work 3 I have no idea 

Response to 1: Fantastic! Now’s the time to get your 
planning done b/c most colleges have strict deadlines.
Response to 2: Great! Do you know what type of work? 
Response to 3: Ok! We have a lot of programming coming 
up to help you decide. www.success.com/plan
[picture] Remember, everyone has their own path! 

Save 1/2/3 to 
post_grad_plan
s

College_
bound

10/2/24
@3pm

post_grad_plans = 1, 3 Hi [first_name] or [preferred_name]! October is College 
Application month! The goal is to have everyone apply for 
college to hit deadlines and access the most dollars to reduce 
the cost of a degree. Have you already applied to a school? 
Yes or No

Response to yes: Wow! I’m impressed!
Response to no: You are right on track! Check out our 
events this month. www.success.com/events 

http://www.success.com/plan
http://www.success.com/events


What do you feel empowered 
to do after this webinar?



Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Thank You
See you next month!


