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Messages

Sort by Newest

Contacts

Fs  Felix Saunders

Felix Saunders
ALUMNI RELATIONS (2008)
No

Lawrence Dixon
ALUMNI RELATIONS (2011)

no thank you

Kellie Douglas
ALUMNI RELATIONS  (2008)
sure thing

Carrie Watts
ALUMNI RELATIONS (2010)
so exciting!

Shawn Gibbs

ALUMNI RELATIONS (2008)

B 9/16/20

9/16/20

2 9/16/20

9/16/20

9/16/20
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Programs  Analytics Implementation Alumni @ &) ?
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Alumni Relations (2008)

No problem at all. Hope you can attend a game this season. Go Silkies! @

Alumni Relations - 9/16/20 | 07:35 PM

Hey Felix, can we count on you to make a donation today on Giving Tuesday? AD

Alia Degen - 11/18/20 | 03:15 PM

Hi Felix, B

Are you interested in attending an upcoming Alumni Social? There will be ice

cream! &

Jacob Bebar - 8/02/23 | 06:15 PM

Hi Alumni. KS

Kelsey Seale - 8/31/23 | 04:00 PM

moderncqmpus.com
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Felix Saunders
ALUMNIRELATIONS
No

Lawrence Dixon

Kellie Douglas
2 LTI

sure thing

Carrie Watts.
ALUMNI RELA

s0 exciting!

Shawn Gibbs
ALUMNIRELAT!
no.

Julia Larson

REL

Doug Cohen

thanks for the heads up! Not today though

1P 9116120

Engaging Modern Learners For Life

{789-11ea-a74b-0e7e55a43209 Y

Eelix Saunders o) D @

Alumni Relations (2008)

No problem at all. Hope you can attend a game this season. Go Silkies! @

Alumni Relations - 9/16/20 | 07:35 PM

Hey Felix, can we count on you to make a donation today on Giving Tuesday?

Alia Degen - 11/18/20 | 03:15 PM

Hi Felix,

Are you interested in attending an upcoming Alumni Social? There will be ice cream! &

Jacob Bebar - /02123 | 06:15 PM

Hi Alumni.

Kelsey Seale - 8/31/23 | 04:00 PM

=

This contact can no longer be sent messages due to the following:
* The contact has opted out

modern
Mobile App COMEse

Search “Modern Campus Message”

< Daniel Woldehana e

Details Conversation

training services to help you
advance your career as part
of your SNAP benefits? It's
true!l Respond YES to learn
more.

Company Messages 2:25 PM

2:34PM

hen do you get a bre

2:40 PM

Friday, Jan 12

Dsafsdafasdfs sdfsdfsdsdfs
Sdfsd

Daniel W. 12:51 PM

Monday, Jan 29

Hey this is your

Daniel W. 11:19 AM

moderncqmpus.com



Your Role in Message

Account Admin

* All student access
* |nvite users

* Update settings

* Import data

Program Admin

* All assigned program access

* Invite users to their program

* Update settings of their program
* |mport data to their program

Counselor

* Access to the students on their caseload

Engaging Modern Learners For Life

modern
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moaoern compus
5! message

SEARCH

advanced search

PROGRAMS ALL | NONE

Alumni Relations ~

ALL | NONE

2006
2008
2010
2011
2015
2016
2017

Baltimore
Boston

# oc

all groups selected + 6 more groups (16
groups selected),
Annual Giving v

moderncclmpus.com
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Message Maintenance
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app.signalvine.com

Bookmark the url!
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app.signalvine.com/sv/messages/inbox?cp=i»¢Yx8yNR5zH05hTh5zZB9kZXNjHnBnH3RydWUec2EfZmFsc2U%3D&selected=225309af-f789-11ea-a74b-0e7e55a43209
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Messages

Contacts

Programs

Analytics

o @

Finish update :
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Sort by Newest

FS

Felix Saunders
ALUMNI RELATIONS (2008)
No

Lawrence Dixon
ALUMNI RELATIONS (2011)
no thank you

Kellie Douglas
ALUMNI RELATIONS (2008)

sure thing

Carrie Watts
ALUMNI RELATIONS (2010)

so exciting!

Shawn Gibbs
ALUMNI RELATIONS (2008)

no.

Julia Larson
ALUMNI RELATIONS (2008)

ooh sounds fun

Doug Cohen

ALUMNI RELATIONS (2010)

2 9/16/20

9/16/20

2 9/16/20

9/16/20

9/16/20

9/16/20

9/16/20

thanks for the heads up! Not today though

Inbox Exports

O P ®

Felix Saunders
Alumni Relations (2008)

No problem at all. Hope you can attend a game this season. Go Silkies!

()

Alumni Relations - 9/16/20 | 07:35 PM

Hey Felix, can we count on you to make a donation today on Giving Tuesday? AD

Alia Degen - 11/18/20 | 03:15 PM

Hi Felix, B

Are you interested in attending an upcoming Alumni Social? There will be ice cream! &

Jacob Bebar - 8/02/23 | 06:15 PM

Hi Alumni. KS

Kelsey Seale - 8/31/23 | 04:00 PM

e

A

This contact can no longer be sent messages due to the following:
e The contact has opted out
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Inbox Folders

e All

* Action Needed

* No Action Needed
* Sent

Engaging Modern Learners For Life

&« C 25 app.signalvine.com/sv/messages/inbox?cp=i»¢Yx8yNR5zH05hTh5zZB9kZXNjHnBnH3RydWUec
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Felix Saunders
ALUMNI RELATIONS (2008)
No

Lawrence Dixon
ALUMNI RELATIONS (2011)

no thank you

Kellie Douglas
ALUMNI RELATIONS (2008)

sure thing

Carrie Watts
ALUMNI RELATIONS (2010)

so exciting!

Shawn Gibbs
ALUMNI RELATIONS (2008)

no.

Julia Larson
ALUMNI RELATIONS (2008)

ooh sounds fun

Doug Cohen

ALUMNI RELATIONS (2010)

2 9/16/20

9/16/20

2 9/16/20

9/16/20

9/16/20

9/16/20

9/16/20

thanks for the heads up! Not today though

Us.com
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Action Needed vs. No Action Needed

A 4 )
* Focus on Action Needed
i . 6D All (52)
* Messages that (might) require > Acton Necded 13
your q.l..l.en.l.ion ﬁgs::Action Needed (34)
[ ] [ ] [ ] \ )
* Be proactive with your inbox
management! ®n
Flagged Only

Unflagged Only

Engaging Modern Learners For Life moderncam pus.com
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Message Actions / Organization

SEARCH

advanced search

FOLDERS

= All (25)
(") Action Needed (17)

") No Action Needed (8)

ﬁ Sent

FLAG TYPE

(@ Al

Flagged Only

e e e —————————

Engaging Modern Learners For Life

Mark as read

Mark as unread

Mark as "No Action Needed"

Mark as "Action Needed"

Flag

Unflag

Inbox

IG

IG

Exports

Jamie Gross
Annual Giving (2016)

s

No thanks

Jamie Gross - 9/16/20 | 03:07 PM

Hi Jamie! We have an alumni tent set up for you outside Signal Hall KS
for the homecoming game! Will you be joining us? <

www.signalvine.com/annual

modern
COMpPUS

( New Message

W,

o P ®

Annual Giving - 9/16/20 | 02:54 PM

moderncompus.com



Contacts Tab

Messages Contacts Programs

nmoaoern campus
5 message

Analytics

modern
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Implementation Alumni {é} ﬁ ?

SEARCH

advanced search

Contacts (100

14
PROGRAMS ALL | NONE
ACTIVE LAST NAME =
Alumni Relations v
Annual Giving v ® Abbott
o Arnold
o Austin
o Ball
o Banks

Engaging Modern Learners For Life

FIRST NAME

Darin

Alma

Ana

Jamie

Michael

C More Actions > ( New Message

LAST OUTBOUND

Oct 11, 2023, 3:16:59 PM

Aug 31, 2023, 1:00:59 PM

Aug 31, 2023, 4:00:30 PM

Aug 31, 2023, 1:01:05 PM

Aug 31, 2023, 1:01:09 PM

>
0
-
O
-
N
v
<

LAST INBOUND

Sep 16, 2020, 3:07:31 PM

never

never

never

never

modernccmpus.com
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Poll #2

What is your user role?

What type of messages do you typically send?



Texting 101

e
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Start Your Message

modern campus mooern campus |
gz meSSOpge. Messages [Contacts ~ Programs  Analytics ﬁ ? ? messoge Messages Contacts °rograms  Analytics

Implementation Alumni {§}

( New Message )

Implementation Alumni {§}

=

SEARCH Inbox Exports

( More Actions

Sortby v
e Newest

Contacts > Contact Details

Darin Abbott (555) 555-1244

advanced search

FOLDERS Percy Johnson
& Al (25) 9/16/20
.l 7 ANNUAL GIVING (2006)
£ Action Needed . .
(17) nope Annual Giving v Hide conversation
£ No Action Needed
® Jamie Gross Status
] Sent 9/16/20
ANNUAL GIVING (2016) / Opted In set as opted out
No thaniks g [J Phone Valid
FLAG TYPE
@A Tiffany Smith Details ~
9/16/20
Flagged Only Customer ID

ANNUAL GIVING (2017) o
Unflagged Only ke for the remin Choose a conversation

SV-11
To load a conversation, please choose one
from the list on your left.

PROGRAMS ALL | NONE Darin Abbott Signalvine ID:  1c0ff1c2-f84a-11ea-a74b-0e7e55a043209 W
P 9/16/20
Alumni Relations v ANNUAL GIVING (BALTIMORE) First Name * Last Name
Annual Giving v Yeah, let me grab my...
Darin Abbott

Marjorie Perry

9/16/20
ANNUAL GIVING (2010)
Why not

Phone Number *

+1(555) 555-1244

https://app.signalvine.com/sv/messages

Shawn Gibbs

Engaging Modern Learners For Li moderncampus.com
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One to One Messaging

* Hit “New Message”

* Specify program and
contacts

* Personalize Message

e Send now or schedule for
the future

Engaging Modern Learners For Life

modern
COMpPUS

New Message

Send from:

Alumni Relations v

Send to:

2006 (Alumni Relations) 2008 (Alumni Relations)

Message: Delivery date/time: 02/21/24 @ 2:22 PM

Hey first.name |&

18/1600

Be Advised: mobile carriers are now rejecting messages that contain
shortened links from free services such as bit.ly, tinyurl.com and others. More

information is available here.

Delivery Date: Now (®) Future Date
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Bulk Messaging

Sending texts to more than one contact
1.Advanced Search

2.Copy and Paste

3.Program Messages
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Advanced Search

¢ N arrow d own ? moaoern campus
contacts

messcgev Messages Contacts Programs

Inbox
1 H H SEARCH
_ *Use niche criteria
]G
advanced search
FOLDERS Percy Johnson 9/16/20
@ All (25) ANNUAL GIVING (2006)

nope
() Action Needed (17)

Engaging Modern Learners For Life moderncampus.com
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Copy and Paste a List

* You already have a list of phone
numbers or [Ds

* You want to send a one-time
message

21

* You don’t need to save any
response data

modern campus’

signal vine

Engaging Modern Learners For Life moderncampus.com



Comma Separated List

modern
CaOMpPUS

NOT Comma Separated X
Germain Duplock 555-899-8818
Morten Crumbie 555-571-7885
| Neala Dabney 555-660-9575
Sterne Measham 555-706-5643
Erie Tilbrook 555-540-3436

Comma Separated
Germain DRuplock 555-899-8818,
Morten Crumbie 555-571-7885,
| Neala Dabney 555-660-9575,
Sterne Measham 555-706-5643,
Erie Tilbrook 555-540-3436,

modern campus’

signal vine

Engaging Modern Learners For Life

moderncampus.com
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NOT Comma Separated X
Germain Duplock 555-899-8818
; Morten Crumbie. 555-571-7885
Neala, Dabney 555-660-9575
Sterne Measham 555-706-5643
Erie Tilbrook 955-540-3436

modern campus’

signal vine

Engaging Modern Learners For Life
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Comma Separated
Germain Duplock 9955-899-8818,
Morten Crumbie. 955-571-7885,
' Neala Dabney 555-660-9575,
Sterne Measham 955-706-5643,
Erie Tilbrook 955-540-3436,

modern campus’

signal vine

Engaging Modern Learners For Life moderncam pus.com
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Home Insert Draw Design Layout References Q Tellme [J Comments /Ediung # Share i
R nfsv/messagesfinbox?cp=i»¢ YxB8YNR5zHO5hTh5zZBOKZXNjHNBnH3RydWUec2EfZmF... 0 ¥ v Q (\Update
:QI—_‘lv HelveticaN.. v 16 ~ A" A" Aa~v | A E v ,yv @ /? ‘
Paste % B I Uvab X, X A v £ v A e Paragraph Styles Dictate Sensitivity Editor
1 1 P i, 28 g 3 3t 5 6 7
New Message
[+
Lila Roberts 15655951234,
Kathryn  Caldwell = 15555559235, P
Gretchen | Carlson 15655551250, Alumni Relations

Sandy Stevens 15655551251,
Pauline Crawford 15555551299,
Maria Vaughn 15555551 24$I

Send to:

Scheduled for immediate delivery

25

oneoo 0 B§

® Be Advised: mobile carriers are now rejecting messages that contain
shortened links from free services such as bit ly, tinyurl.com and others. More

information is available here.

, Delivery Date: @ Now Future Date

i
1]

Pagelof1 18words [Z English (United States) & 3 Focus L;L B = — + 97%

ey

Engaging Modern Learners For Life moderncampus.com
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Bulk Messages Do Not...

* Change data

New Message

Send from:

e Save data —

* Make new groups in Message

26

0/1600
Be Advised: mobile carriers

Delivery Date:  ® Now

modern campus’

signal vine

Engaging Modern Learners For Life moderncampus.com



Program Messages

- Schedule and send targeted texts
- Use data you have in Message

- Automate messages based on
triggers

- Save time! = ”"Set it and forget it!”

27

Engaging Modern Learners For Life

modern
COMpPUS

Scheduled Automated Message:
to students who did not participate
in any co-curricular activities last

month.

Hi [FIRST NAME], it's [SAProl. We have some new
opportunities to get in involved that you might enjoy
See you personalized list here!

Automated Nudge:
Hi [NAME], just wanted to check in again. Sign-ups for sent to unresponsive students.
this week's events are open. Do you have any
questions about getting involved

Automated Nudge:
understands “no” response and
automatically responds

Great! Let us know if you need anything. We'd love to
see you at [EVENT] if you can make it!

Virtual Advisor: Actually, when is housing selection?
automated reply for FAQs

The Adventurers’ Guild meets the first Thursday of
every month from 7-9pm in the Campus Center Rec
Room.

mpus.com
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- Creates a conversation
- Collect data

28

Hey Isobel! Are you still interested in applying

to Cricket University? Reply yes or no.

Great! Here are some resources to get started!

www.cu.edu/apply

ompgls fvaved
Evolved g
o .
q For Life moderncam pus.com



http://www.cu.edu/apply

Hey Isobel! Are you still interested in applying Q,Orﬁg{,g

to Cricket University? Reply yes or no.

Great! Here are some resources to get started!

www.cu.edu/apply

29 BH Beatrice Hunt Ep F] g

Advising

Is there anything | can help you with over the summer? @

# Date/Time | Condition Content Save Response
to Data Field
Advising - 8/23/19 | 01:37 PM
1 8123 @ Hey [first_name]! Have you decided on a major yet?
3PM
Response to Yes: That's great! What s it? Hey Beatrice! Have you declared a major yet? @

Response to No: You still have some time to decide! Do you need any help?

| Advising - 8/23/19 | 03:32 PM

: H

Beatrice Hunt - 8/23/19 | 03:43 PM

modernw You still have some time to decide! Do you need any help? @

Engagement

QOI I Irp%IS Evolved™ Advising - 8/23/19 | 03:43 PM
ilg

ngagi odern Learners For Life moderncampus.com



http://www.cu.edu/apply
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Event Triggered Messaging

- Automatically send a message

- Based on change in data or event

Eric's number is entered
and he hasn't applied yet

Hey Eric! This is Steve here at Cricket University! I'm
going to be messaging you through the admissions

process, so save this number as CU Admissions. Are you
still interested in attending CU in the summer?

Great! The application is due soon!

mOdernm Engagement
CEOmrp%IS Evolved —




Hey Eric! This is Steve here at Cricket University! I'm {,2

going to be messaging you through the admissions
process, so save this number as CU Admissions. Are you

Eric's number is entered
and he hasn't applied yet

still interested in attending SVU in the summer?

Great! The application is due soon!

31

Msg # Date/Time |Condition Content Save
Response
1 created_at |[app_completed |Part 1: Hi [first_name]! This is [counselor_name], your Admissions Counselor from Save Yes/No
+ 10 mins |=BLANK Signal Vine U. I'll send important info & reminders to help you through our admissions |response to
process. Are you still interested in applying to Signal Vine University? interest_check

Response to Yes: Awesome, the application is due in 3 weeks!

Response to No: Thanks for letting us know. If you need my help feel free to
reach out!

mOdernm Engagement
CEO mQ%IS Evolved”

ngagi odern Learners For Life moderncampus.com
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Setting Up Your Program Message
* Think through your message

L Fi I I OU‘I' ‘I'he 'I'e m p I q 1'e Signal Vine Program Message Template

Account:

Program: Advising

* Work with customer support o

yes = "yes" "yes " "y" "yes." "yeah "yep" "ya" "yea" "yes!' "yeal' "yup’ "yas' " " " "b" " "da" dy"
No =="no" "no" "no." "n;nope" "nah" "no!" "noEe!" u,;u nom i w'- n’" "’"

Help = "help" "hlp" "help”

32 stop, stop., stop!, cancel, cancel!, cancel., unsubscribe, | Thanks for letting us know, | will no longer send you text messages. If you
unsubscribe., unsubscribe!, quit, quit., quit!, end, end!, change your mind, text back START.
end.
Start, start., start!, join, join., join! Welcome back! We missed you.
# Date/Time | Condition Content Save Response
to Data Field
INTRO. | Ereatediat W iThisis from Signal Universiy. To kesp you on track this
1 Feb 15 Part 1: Hi [first_name]! This is [advisor] from Signal University. To keep you on
3:30pm track this year I'm going to send you some helpful texts!
Part 2: Save this number in your phone! Don’t want these texts? Reply cancel.

Engaging Modern Learners For Life moderncampus.com



Programs Tab




Message Calendar

* Shows messages scheduled for
2+ contacts

* You can edit / delete messages

* ¢« DO NOT edit Program

Messages (anything you set up
with customer support)

Engaging Modern Learners For Life

oooooooo

m: us
:? messopge Messages  Contacts  Programs  Analytics ImplementotionAIumni@ & ?

RRRRRRRR

Message Calendar Settings Add Single Contact

i
(&

CCCCCCCC

February 2024

moderncampus.com
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Program Settings

Programs  Analytics Implementation Alumni {§} B ?

mooern campus
5} message

° 1 m|
PROGRAMS
e e Ct t e r I t ro r q o Message Calendar ~ Settings ~ Add Single Contact ~ Export Contacts ~ Manage Fields  Import Contacts
Alumni Relations
Program ID:

°
([ J G ro U p v I eW 42431cdd-8dcc-40c3-ad5f-769d0e46a3a5

Annual Giving
Autoresponder Phone Numbers

Settings for Alumni Relations

Internal name
Alumni-Relations-CS20

e Counselor Access

Program settings
Timezone for program reports uTCc v

Allow this program to accept MMS messages from contacts
Automatically mark conversations read when they are moved to No Action Needed

Show first group list entry when viewing conversations

Counselor settings
Allow counselors to add a single contact
Allow counselors to delete individual program messages for a contact

Prevent counselors from viewing personally identifiable information (PIl) by hiding the last_name and the last four
digits of the phone field.

Prevent counselors from activating contacts

Allow counselors to send images

Cancel

Engaging Modern Learners For Life moderncampus.com
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Add a Single Contact

* Required fields
* Name
* Phone Number
* Group(s)

Engaging Modern Learners For Life

&t
)

mooern campus . . .
? message Messages Contacts Programs Analytics Implementation Alumni @

PROGRAMS . .
Message Calendar Settings Add Single Contact Export Contacts Manage Fields Import Contacts Autoresponder
Alumni Relations

Annual Giving
Phone Numbers

Add Contact to Alumni Relations

Details A~

Customer ID

Details
First Name * Last Name *
Name Unknown
Phone Number * Timezone
+1 US/Eastern v
*
Groups ~

Add all groups

New Participants

moderncqmpus.com




Other Program Tabs

modoern campus

message

Messages  Contacts  Programs  Analytics

=

PROGRAMS

Message Calendar Settings Add Single Contact Export Contacts

Alumni Relations

Annual Giving
Phone Numbers

37
Manage Fields for Alumni Relations

DISPLAY NAME TYPE VARIABLE NAME
= Campaign String campaign
= customer_id String customer_id

Spring 24 Registration Maybe (Boolean)

first_name String first_name

last_name String last_name

Engaging Modern Learners For Life

Manage Fields

HIDDEN

Implementation Alumni {Q}

Import Contacts

READONLY

sp24_registration_respon...

modern
caMmpPus

B ?

Autoresponder

Add Custom Field

EDIT

N & R

N

moderncqmpus.com



Personal Settings
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Personal Settings

Messages  Contacts  Programs  Analytics Implementation Alumni

* Click the gear icon

Kelsey Seale

essage Calendar Settings Add Single Contact Export Contacts M e e b e e ader

* Click “settings”
Phone Numbers ACCOUNTS

¢ M q n q g e Implementation Alumni

notification -
age Fields for Alumni Relations Setting
preferences —

Terms of Service

Privacy Policy
SPLAY NAME TYPE VARIABLE NAME

* Manage users e

ampaign String campaign - e

istomer |

moderncampus.com

Engaging Modern Learners For Life
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Knowledge Base and
Community Forum
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=

Knowledge Base

moaoern campus

message

Engaging Modern Learners For Life

Messages

My Preferences

Contacts

Programs

User Management

Analytics

Virtual Advisors

API

modern
COMpPUS

Implementation Alumni {Q\_} ﬁ ?

moderncampus.com
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Submit a Help Ticket!

modern compus' | s.shE]

signal vine

How can we help?

42

£y () YAy

FEATURED ARTICLES PRODUCT IDEAS COMMUNITY FORUMS

Resource Center

Engaging Modern Learners For Life moderncampus.com
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What will you put into
practice after this webinar?

Answer in the poll!
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Q&A

Please put your questions in the Q&A box.

I'll get to as many as possible and follow up via
email if more research is needed!
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Thank You

See you next month!




