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Campaign Messages
Send ad-hoc messages to large groups of contacts 

not grouped together in your Message data.

Introduce yourself in the chat! Which 
institution are you here with?



Campaign Messages
Send ad-hoc messages to large groups of contacts 

not grouped together in your Message data.
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1. Intro
2. Examples
3. Set Up and Send
4. Quick Copy + Paste
5. Q&A
6. Close

Agenda



Campaign Messages
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When to use a Campaign Field Message

Ad Hoc Message 1,000+ Contacts The segmenting data 
isn’t in Message
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If you want to…

• Save response data to a new field
• Have automation

… You will need to use the template!

campaign = 
no_app_6.1
4.24



8

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Avoid creating temporary “group lists”

• Creates a busy, long list 
of groups
• Could disrupt counselor 

access to groups 
•Groups are designed for 

long term counselor 
access and messaging
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“group_list” vs. “campaign” field
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Do you need a “campaign” field 
message?
•What data do you upload and currently 

have access to WITHIN Message?
•What are the groups you would like to send 

a message to? 



Campaign Message 
Examples
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When to use a Campaign Message
Send FAFSA 

info to 
students with 
2.5 GPS or 

lower Send to a list 
of FAFSA 

night 
attendees

Invite a small 
group to a 

welcome night 
event

Pull a list of 
students 

signed up for 
a campus tour

Pull a list of 
students who 

haven’t 
confirmed for 

orientation Pull a list of 
students with 
an unpaid 
balance



What about Advanced 
Search?
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Advanced Search

•Data is already 
in Message
•Hyper-segment 
your contacts 
using data
•And/or search 
functions
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New Scholarship Alert!

•We have a new scholarship opportunity available to 
both in and out-of-state students!
• The criteria are different depending on where you’re 
from
• In state – 3.0 and above
•Out of state – 3.5 and above



16

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e



17

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

Advanced Search Demo
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Campaign Field Message

Upload contact 
data to Message

Run an advanced search 
and send message!Create a data file



Set Up and Send a 
Campaign Message
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Steps to sending a campaign message

1. Create a custom ”campaign” field
• You will only need to do this once!

2. Create a .csv file of your contacts
• You will need a “customer_id” column and “campaign” column

3. Upload your contacts to Message
4. Run an advanced search
5. Send your message!
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Create a Custom "Campaign" Field Type
• Your first step is to create a "campaign" field because it is not 

automatically available in Message. To create a custom field, go to the 
Programs tab and select "Manage Fields."
• Click on the "Add Custom Field" button.
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Create a Custom "Campaign" Field Type

• Enter "campaign" as the Field 
Name and "campaign" as the 
Display Name.
• Choose "String" as the Field 

Type.
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Import Your Campaign Data:

• Create a spreadsheet file 
with "customer_id" and 
"campaign" fields.
• Name your campaign 

something unique, such as the 
date, so it won't repeat in 
later campaigns.
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Import Your Campaign Data:

• Save and export as a 
.csv file
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Import Your Campaign Data:

• In Message, go to the 
"Programs" tab.
• Select the appropriate 

Program.
• Navigate to the "Import 

Contacts" tab.
• Click on the "Import Contacts" 

button.
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Import Your Campaign Data:
• Choose your CSV file.
• How do you want to handle the 

contacts in your file?
• Unselect "Import new contacts."
• Select "Update existing contacts."
• Select "Campaign."

• How do you want to handle 
errors?
• Select "Skip the contact and 

continue the import"

• Click on the "Start Import" button.
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Send Your Campaign Message:
• Note that it may take anywhere 

from 15 – 90 minutes for your 
campaign data to sync 
in Message depending on the 
date / time of upload.
• Go to the "Contacts" tab.
• Select the relevant Program 

from the left side panel.
• Click on "advanced search" 

located under the search bar.
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Send Your Campaign Message:
• Select "Add Criteria."
• Choose "campaign" as the attribute.
• Select "equals" as the operator.
• Type in your campaign title (the same header used in your CSV).
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Send Your Campaign Message:
• Select the dropdown arrow next to “New Message.”
• Send or schedule your message for this campaign group.
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Campaign message upload demo



Bulk Copy+Paste
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When to use Bulk Copy+Paste

•You have a list of 1,000 or less phone numbers or ID 
numbers
•You don’t need to save the group or other data
• Examples
• Follow up after an event
• Pulled a report of student leaders
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•Copy a comma separated 
list of phone numbers or ID 
numbers directly into 
”Send to:”

Copy and Paste a List
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Comma Separated List
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Copy and Paste!



What will you put into 
practice after this webinar?

Answer in the poll!



Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Thank You
See you next month!


