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Smart Send
Schedule messages with the most 
up-to-date data with Smart Send!

Introduce yourself in the chat! With 
which institution are you affiliated?



Smart Send
Schedule messages with the most 
up-to-date data with Smart Send!
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m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

1. What is Smart Send?
2. Smart Send vs. Current Matches
3. How to use Smart Send
4. Troubleshooting
5. Q&A
6. Close

Agenda



What is Message?



What is Smart Send?
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Smart Send

• Set search criteria for a future 
message

• Advanced search at the time 
of send not the time of search
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Trust Your Data, Trust Your Send!

• Set TODAY
• Search DAY OF SEND
• Only contacts who meet criteria 

of DAY OF SEND will get the 
message!



Smart Send vs. Current 
Matches
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Message sends to all contacts 
who meet the criteria TODAY.

Message sends to all contacts 
who meet the criteria at 
the FUTURE DATE. 

Current Matches Smart Send
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• Anthony is currently in Boston.
• Next week, Anthony lets us know he moved to New York. 

Search Criteria: Scheduling a message for next month to all 
contacts with current_city = Boston

Message sends to all contacts 
who meet the criteria TODAY.

Message sends to all contacts 
who meet the criteria at 
the FUTURE DATE. 

Current Matches Smart Send
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Schedule Date
Today, April 3

Anthony is in 
Boston and meets 

the criteria

Anthony Moves
April 10

Send Date
May 3

Anthony is in New 
York and does not 
meet the criteria

Data Update
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• Message sends to all 
contacts who meet the 
criteria TODAY.

• Message sends to all 
   contacts who meet the
   criteria at the FUTURE DATE. 

Current Matches Smart Send

• Anthony receives the 
message, even though he is 
no longer in Boston.

• Anthony does not receive 
the message, because he is 
no longer in Boston.
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Current Matches
• Message sends to all 
   contacts who meet the
   criteria at the FUTURE DATE. 

• Anthony does not receive the 
message, because he is no 
longer in Boston.

Smart Send

• Message sends to all 
contacts who meet the 
criteria TODAY.

• Anthony receives the 
message, even though he is 
no longer in Boston.



How to use Smart Send
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Using Advanced Search

1. Click “Advanced Search”
2. Set your criteria
3. “Search”
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4. High the dropdown arrow
5. Click “Send to Current Results”
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6. Write your message
7. Select “Future Date”
8. Keep “Smart Send” 

selected
9. Click next
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10.Confirm your message
11.Click “Send”!
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Using “Send to Current Results”



22

m o d e r n c a m p u s . c o mE n g a g i n g  M o d e r n  L e a r n e r s  F o r  L i f e

1. Contacts Tab

2. Choose programs/groups 

4. Sent to Current Results

3. Dropdown Arrow
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Examples
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Old Way: Template
New Way: Smart Send
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Old Way: Template
New Way: Smart Send
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Old Way: Template
New Way: Smart Send



Trouble Shooting
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User must be in the Contacts tab.
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User must click the "send to current results" in 
the New Message dropdown.
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The delivery option must be set to Future.



What will you put into 
practice after this webinar?

Answer in the poll!



Q&A
Please put your questions in the Q&A box. 

I’ll get to as many as possible and follow up via 
email if more research is needed!



Thank You
See you next month!


