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1. App.signalvine.com  
2. Mobile App: Search “Modern Campus Message” in your app store! 
3. Overview of Message Site 
4. User Role Abilities 
5. Message 101 Webinar Recording (Coming February 8th, 2024) 

Messaging 

6. Inbox structure 
7. Message Tips 
8. One on one messaging 
9. Advanced Search 
10. Copy and Paste  
11. Program Messages (Template Messages) 

a. How to use a program message with the template 
b. Template Examples 

Programs 

12. Calendar 
13. Settings 
14. Add Contacts / Add Single Contact 
15. Create custom fields 
16. Autoresponder 

Personal Settings 

17. Updating Notification Preferences 
18. Managing Users 
19. Support  

 

 

 

 

http://app.signalvine.com/
https://support.signalvine.com/hc/en-us/articles/10017988223885-Navigating-the-Messages-Inbox-on-the-Mobile-App
https://support.signalvine.com/hc/en-us/articles/10018017819405-Overview-of-Message-s-structure
https://support.signalvine.com/hc/en-us/articles/23050516932237-PDF-User-Permissions-Overview
https://support.signalvine.com/hc/en-us/articles/23861101443341/preview/eyJhbGciOiJIUzI1NiJ9.eyJpZCI6MjM4NjExMDE0NDMzNDEsImV4cCI6MTcwNzE0ODA3MX0.tU5EDgtlVCYpKR0Incnz3xHbgF_qMBiVyI-wQLsY6OU
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgNU2GAHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJIgGaaHR0cHM6Ly9zdXBwb3J0LnNpZ25hbHZpbmUuY29tL2hjL2VuLXVzL2FydGljbGVzLzEwMDE4MDE3NTk2MTczLVdoYXQtaXMtdGhlLWRpZmZlcmVuY2UtYmV0d2Vlbi10aGUtQWN0aW9uLU5lZWRlZC1hbmQtTm8tQWN0aW9uLU5lZWRlZC1mb2xkZXJzLWluLXRoZS1JbmJveAY7CFQ6DnNlYXJjaF9pZEkiKWU1ZDdkMTFjLTVhMGUtNGNmYS1hZTUyLTRkNDhmOGVjYWExZgY7CEY6CXJhbmtpCDoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCmluYm94BjsIVDoScmVzdWx0c19jb3VudGkc--071119765868d54aff5c70f483021b706f637945
https://support.signalvine.com/hc/en-us/articles/10018017780493
https://support.signalvine.com/hc/en-us/articles/10018017891213
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgN5WCAHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJIgGGaHR0cHM6Ly9zdXBwb3J0LnNpZ25hbHZpbmUuY29tL2hjL2VuLXVzL2FydGljbGVzLzEwMDE4MDE3NTY4MDEzLUhvdy1kby1JLXNlbmQtYS1tZXNzYWdlLXRvLW1vcmUtdGhhbi1vbmUtY29udGFjdC11c2luZy1hZHZhbmNlZC1zZWFyY2gGOwhUOg5zZWFyY2hfaWRJIillMzg0YmEzYi1mYzhlLTQ3YTQtODQ0NS1iNzZjYzhlMDE1Y2MGOwhGOglyYW5raQc6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhRhZHZhbmNlZCBzZWFyY2gGOwhUOhJyZXN1bHRzX2NvdW50aSg%3D--a8b26f44e6c570b530f1b1e531fbb668b5cd632e
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgNxTxR0BI6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJInhodHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMjA2ODU5MjU0MzQ2MzctSG93LWRvLUktbWVzc2FnZS1hLWxpc3Qtb2YtY29udGFjdHMtZnJvbS1hLWNzdi1maWxlBjsIVDoOc2VhcmNoX2lkSSIpNjhmN2YyZWItMzdiNi00ZjgxLWI4MWEtZDFjZGMwZDVjNzgyBjsIRjoJcmFua2kHOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIIY3N2BjsIVDoScmVzdWx0c19jb3VudGkg--ecfd3c4e904e43e7678b7bbd753dd7fc7528ec5e
https://support.signalvine.com/hc/en-us/articles/23781396261005-Program-Messages-using-the-Message-Template
https://support.signalvine.com/hc/en-us/categories/23322637559309-Message-Templates
https://support.signalvine.com/hc/en-us/articles/10018017788813-How-do-I-edit-future-scheduled-messages
https://support.signalvine.com/hc/en-us/articles/10017989223181-How-do-I-adjust-program-settings
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgNQbJ%2BHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJIl5odHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTAwMTc5ODkzNDU1NDktSG93LWRvLUktYWRkLW5ldy1jb250YWN0cwY7CFQ6DnNlYXJjaF9pZEkiKTcwZjgxMTRmLWNjMzQtNGFjOC04YWFhLTJjY2U2ZDc0NzVhZgY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiEGFkZCBjb250YWN0BjsIVDoScmVzdWx0c19jb3VudGlv--4c808aca3ba5f9b38bca3c8038aa5d48b2597a62
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgN8rV%2BHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJImJodHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTAwMTc5ODk1ODc0NjktSG93LWRvLUktYWRkLWEtc2luZ2xlLWNvbnRhY3QGOwhUOg5zZWFyY2hfaWRJIik3MGY4MTE0Zi1jYzM0LTRhYzgtOGFhYS0yY2NlNmQ3NDc1YWYGOwhGOglyYW5raQc6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhBhZGQgY29udGFjdAY7CFQ6EnJlc3VsdHNfY291bnRpbw%3D%3D--d87ebcfa6cea1fd2c665fe402901885883c1ee13
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgNGbV%2BHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJImZodHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTAwMTc5ODk1MzE5MTctSG93LWRvLUktY3JlYXRlLW5ldy1jdXN0b20tZmllbGRzBjsIVDoOc2VhcmNoX2lkSSIpZTg3NzI2OTctNWQyNy00MzNjLTgxOTctZDU2NGM0YzdiY2QxBjsIRjoJcmFua2kHOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSILZmllbGRzBjsIVDoScmVzdWx0c19jb3VudGlD--11db60ac8649e7ff25b7e451da2eda089cb8077c
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgNpmaAHAk6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJImNodHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTAwMTgwMTc5NDUxMDEtSG93LWRvLUktdXNlLXRoZS1BdXRvcmVzcG9uZGVyBjsIVDoOc2VhcmNoX2lkSSIpZDcwZmJmMTMtNWY5Zi00MWE3LTk1OGUtYjFkNzI5M2VkY2I2BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSISYXV0b3Jlc3BvbmRlcgY7CFQ6EnJlc3VsdHNfY291bnRpCg%3D%3D--bc54121458f7c2ef394f9a4a8e70ab3e438de32d
https://support.signalvine.com/hc/en-us/articles/10017988756621
https://support.signalvine.com/hc/en-us/sections/8949680383117-User-Management
https://support.signalvine.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiN0ZW4fhQ6D2FjY291bnRfaWRpAqskOgl0eXBlSSIMYXJ0aWNsZQY6BkVUOgh1cmxJIkxodHRwczovL3N1cHBvcnQuc2lnbmFsdmluZS5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMjI1MzQ0OTUyNjEwNjktU3VwcG9ydAY7CFQ6DnNlYXJjaF9pZEkiKTk2Yzk0YjQ4LWI5NjctNDA3NS1hMDE2LWFiYzNkZDlmY2FmYgY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiDHN1cHBvcnQGOwhUOhJyZXN1bHRzX2NvdW50aTE%3D--f7920fa1fe2d65b7e63da95862c828b37e5cd83c

