
C R E A T E  A N  
E N G A G I N G  PR O G R A M
PE R S O N A L I Z E

Personalize messages with 

participant information, like first 

name. Personalized 

messages get more responses.

Participants' time is just as 

important as yours. Limit your 

messages to 2-5 per month, and 

be ready to respond as soon as 

you send a message.

B E  T H O U G H T F U L

T I M E  I T  R I G H T

Schedule reminder text messages 

one week, three days, and one 

day before a deadline to 

nudge participants to complete 

things on time.

Give participants the resources

they need to complete tasks. 

Send links or infographics with 

key information, or ask questions 

to check in on their progress.

A D D  A N  A C T I O N  PL A N

S T A Y  R E L E V A N T

Not every participant needs every 

text. Avoid sending irrelevant 

information, and filter messages 

using data to keep your texts 

relevant. 

Participants are more likely to 

reply if they receive only a single 

message. Use abbreviations and 

link shorteners (like bit.ly) to 

keep your message brief.

K N O W  L E S S  I S  M O R E

Questions? Contact your Implementation Specialist or email support@signalvine.com!


