
ADMIN COUNSELOR

ADD A SINGLE PARTICIPANT ✓ ADMIN 
CONTROLLED

EXPORT PARTICIPANT DATA ✓ CASELOAD 
SPECIFIC

SEND AND DELETE AD HOC MESSAGES ✓

DELETE UPCOMING PROGRAM MESSAGES FOR 
INDIVIDUAL PARTICIPANTS ✓ ADMIN 

CONTROLLED

ADD A SINGLE PARTICIPANT ✓ ADMIN 
CONTROLLED

VIEW PERSONALLY IDENTIFIABLE INFORMATION ✓ ADMIN 
CONTROLLED

AUTOMATICALLY MARK INBOUND UNDERSTOOD 
MESSAGES AS READ ✓

ALLOW OR DISALLOW INBOUND MMMS ✓

BULK IMPORT NEW AND BULK UPDATE EXISTING 
STUDENTS ✓

ADD NEW AND ADJUST EXISTING USER PERMISSIONS ✓

EDIT INDIVIDUALS' PARTICIPANT DATA ✓ ADMIN 
CONTROLLED

SEND QUICK MESSAGES ✓ ✓

HIDE MMS ✓ ✓

UNHIDE MMS AND DELETE MMS ✓

RESTART OPTED-OUT STUDENTS ✓ ADMIN 
CONTROLLED

Signal Vine 
User Role Abilities


